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BUJIEO ITPUMEPDI

® Undoner

Coobuiecmeo 045 0bulecmeerH020 passumus, 3anaoHasn
Adppuka

I'pasknane MOTYT Oy YUTH WH(OPMALIIO O (PMHAHCUPOBAHUM
MPaBUTEILCTBOM MTPOCKTOB, HATIPABJICHHBIX HA Pa3BUTHE,
OTIIPABUB TEKCTOBOE COOOLIeHKe Ha maTtdopmy Mudorer,
OTCJIE>KUBAIOLLYIO OIOJIKETHbIE 3aTpaThl. Bormpockt
MOJIb30BaTeN e YCIIyrd, HOMOratoT C(pOPpMUPOBATH KAPTHHY

0 TOM, KaKie IMEHHO MPABUTE/ILCTBEHHBIC (DOHJIBI U B KAKUX
chepax, MONB3YIOTCS 0COOBIM HHTEPECOM. Y YaCTHUKU

TaK>XXe MOT'YT OCTaBJIATh KOMMEHTAPUH O JIF0OOM MPOEKTe
OMyO6IMKOBAHHOM Ha BeOCaiiTe, C Lesbio IPOBEPKH, OCIIAPUBAHMS
i A06aBIeHNs MH(MOPMALHN, WA [T TOTO, YTOOBI CBSI3aTHCS
C MECTHOI1 OpraHu3aLuei j1sl COLMaIbHOro pa3BUTHUs, KOTOpast
MOTEHINAILHO CMOKET MM TIOMOYb Y3HATh O PaCTpefieNICHUH 1
WCTIOJIb30BaHUM OTIPEfIeICHHBIX 00IecTBeHHBIX (hoHoB. Ha
CErOJIHSILLHMIA JIeHb, Obla OnmyOJIMKOBaHa HH(OpMaLus o 6osee
36,000 mpoekTax nmo pa3puturo. B nepsbiit Mecsi, 25,000
YEJIOBEK BOCMOJIb30BAIUCH MPUIIOKEHUEM C MOMOILBLIO CBOMX
MOOUIBbHBIX TeseoHoB 1 15,000 noceTunu BedCaiT.

HNCITOJB30BABIINECA MHCTPYMEHTBDI: 6a3a naHHbix
(WampServer: Apache, PHP, MySQL), BeGcaiiT, MOOMIIbHBIE
TeneOoHbI

CCBUIKH, I'E MO2KHO Y3HATD IIOJPOBGHEE:
HHCTpyMeHT, OTCIIeXKMBAIOINUI GIOKEeTHbIE 3aTPAThI:
http://bit.ly/QSfO2 (opengovernance.info)
Opranu3anus AJsi COMAIBLHOTO Pa3BUTHS:
http://www.sodnet.org/

MO3BOJILTE JIFOJISIM 3a/1aTh BOMNPOCHI: pl

® Tenedon Crooonbl (Freedom Fone)

Ipasozawumrnuku u3 3umbabdee

Ky6arana — 310 Meina KOMMYHUMKAUMOHHBIA POEKT, KOTOPbIA
00beIMHSIET, OOBICHSET U PACPOCTPAHSIET UH(POPMALIUIO
COOpaHHYIO TPakIaHCKKUM 001IecTBOM 3uMmbaoBe. Marepuanbt
nyoaukyoTcst Ha www.kubatana.net u paccnpocTpaHsitoTcst

C MOMOLBIO OOBIYHBIX 3JIEKTPOHHBIX OIOJIIETEHEN Nn

cMc cooOleHuil. Psijp MaTepuanos, Takux, Kak neyaTHble
cratbu, nokiaasl, CD u DVD pazpatorcst opraHuzanusim

Y YaCTHBIM JIMLAM MO BCEil CTPaHe C MOMOLIBIO TOYTOBOM
paccblUiKu. B oTBeT Ha pacTryliee KOJIMYeCTBO NOJb30BaTeER
MOOWJIBHBIX TeJIe(hOHOB B pa3BUBAIOLIMXCS CTpaHax, Kybarana
paspabaTbiBaeT m1aTopMy open source, Ha3bIBAIOILYFOCS
«Tenedon Cobopp! (Freedom Fone)». Dta npropamma
MpoNaraHiupyeT UCTIOIb30BaHNE COOOIECTBOM NHTEPAKTUBHBIX
rosiocoBbix cooduenuii (IVR) u pazpuTte cneumann3vpoBaHHbIX
oprannzauuil. Freedom Fone no3sonuT opranusanusiM cooparb
HMH(OPMALMIO-TIO-3AITPOCY HA OCHOBE TeNIE(POHHBIX 3BOHKOB Ha
JIHOOOM $I3bIKE.

HNCITOJAb30BABIIMECA NTHCTPYMEHTDBI:
FrontlineSMS, Mo6uibHbIe TeeOHbI, HACTObHbIE
KOMITBIOTEPHI, Ha KOTOPBIX ycTaHoBJeHa cucteMa Freedom Fone
call-in

CCBIIKH, TTE MOZKHO Y3HATD IIOJPOBHEE:
Freedom Fone: www.freedomfone.org




CIUNIAHUPYHUTE CBOI) AKIINIO

©® IlocrapaiiTech HAUTH HAJIE>KHbIE NCTOYHUKN MH(popMarmu. Axuyst MH(poHeT,
OTCJIeKMBAOIAsT GIO/IKETHBIE 3aTPATh, OCHOBLIBATIACH HA TOCYAPCTBEHHBIX TaHHBIX,
nH(OpMaLNK, COOPAHHOI TPYNIaMH JIsl COUMAIBHOTO Pa3BUTHS, U 3aNpocax,
0nyOJMKOBaHHBIX Ha BeOcaiiTe, UK Yepe3 TEKCTOBbIe cooOLeHus. Takum oopasom,
WHuoneT 6a3npoBascs Ha MHOTOUYKUCIIEHHBIX CTOYHUKAX, YTO MOMOIJIO CO3/1aTh OoJiee
MOJIHYO KapTUHY, a TAKXKEe MPOBEPUTH U3BECTHYIO NH(POPMALHIO.

©® JTro6as niardopma sl nepefjaull TEKCTOBbIX COOOIIEHUI O0IKHA ObITh MPUCHIOCOONIEHA K
HY>K/IaM BalllMX MoJib3oBareseil. HekoTopble mporpaMmbl XOpOLIHU JJIsl pACIPOCTPAHEHUSI
aKTyaJIbHBIX HOBOCTEI1, pacchllasi OJJHO 1 TO >Ke COOOLIEHNe MHOXKECTBY T10JIb30BaTeNel;
Apyrye — JIyylle MPUCIOCOOIEHbI K IPEJOCTABIEHUIO YHUKAIBHON NH(OPMALUHK 1O 3anpocy.

® Paborta ¢ TeKCTOBBIMU COOOIIEHMSIMI, MH(OPMAIIMEi, Iepeflaueil FTOJI0COBBIX JAHHBIX C
TIOMOIITHIO MOOWITHHBIX TeJIe(hOHOB, CKOpEe BCEro MOTPeOyeT MeperoBOpPoOB ¢ MOCTABIIIKAMI
TEJIeKOMMYHUKAIMOHHBIX YCIYT, YTO MOXKET 3aHSTh JOCTATOYHO MHOTO BPEMEHH U OBbIThH
JOPOTrOCTOSIILIMM. Y 3HaiTe Y OpraHu3alyii ¢ MoJOOHbIMY BalllUM MPOEKTAMU, KaK UM
Y/IA7I0Ch UX OPraHU30BaTh; YTOUHUTE, KAKHUE TEJIEKOMMYHUKAMOHHbIE KOMIIAHUU MOTYT
MPEAOCTABUTDL CKUJIKY /11 HEKOMMEPUECKUX OpraHU3aLui.

©® OnpepnenenHas UHGOPMALMS MOKET OBITh JIy4lle IOHECEHa Yepe3 BeOCalT Ui FOJI0COBbIE
ycayru Takue, Kak Freedom Fone. MHorue npoekTbl MCHOJIb3YIOT KOMOMHALMIO METO/IOB C
LEJIbIO PACIIMPUTE OXBAT ayauTopun. Eciu Bbl OyjieTe OTCIIeKUBATh yUaCTHE HACEICHNUS B
Balllel aKIIMK, BO3MOXKHO, Bbl CMOXKETE ONpPEJIENUThb, B KAKUX PErMOHaX HacelleHne Hanbosee
AKTUBHO, MO KOJIMYECTBY 3aPETMCTPUPOBAHHBIX MO3BOHMBLINX UJIM C TOMOLBIO ObICTPbIX
OIPOCOB B BUJIE TEKCTOBBIX COOOLICHNII.
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YYEBHBI IPUMEP

HA3BAHME:MoiiBonpoc, MoitOTtseT (MyQuestion,
MyAnswer)

KTO: OpuaMup Bennko6puranus/O6pa3oBanne Kak BakIHA
npotus CITMA (OneWorld UK/Education as a Vaccine Against
AIDS)

I'TIE: HUTEPUS

BEBCAMT: http://mobile.oneworld.net

OIIMCAHUE

Mounopomy Hacenenuto Hurepun ciioxxHO nojiydarb
[IOCTOBEPHYIO UH(OPMALMIO O TOJIOBOI 1 PENPOAYKTUBHOM
MEMLMHCKON MH(OPMALUK U3-3a CYILECTBYIOIIEH CTUTMbI 1
Ta0y. B pe3ynbTare cOTpyJHUUYECTBA AHTJIMIACKON U MECTHON
HeTpaBUTENbCTBEHHON opranm3anuii, «O6pa3oBaHre B KayeCTBE
BakuuHbl npotuB CITUIA», Obuia pazpaboTaHa akuusi ¢
HCTNONIb30BaHKe MOOMITbHBIX TesiepoHoB MoiiBonpocMoitOTBeT
(MyQuestion/MyAnswer), MO3BOJISFOIIAST MOJIOJ[BIM JTFOTISIM
B3SITh MOJI KOHTPOJIb COOCTBEHHOE CEKCYallbHOE U MEJIULIMHCKOE
o6pa3zoBaHue aHOHUMHO U 6e3onacHo. [IpoekT MyQuestion/
MyAnswer nojaraeTcst Ha yMeHHUe ayJUTOPUU 00PaIaThCs C
MOOMIIbHBIM Tene(POHOM, a TakKxkKe Ha (pakT, YTo MH(pOPMaLUS
nosy4aemasi MOJIOIbIMU JIFOJIbMU Ha UX MOOMJIbHBIE TeJIE(POHBI
SBJISISTCS] YACTHOM, ¥ MOJTyYaTe N He OYAYT KPUTHUKOBATHCS
B3pOcCiIbIMU. Bonpockl MOryT ObITh OTIIPABJIEHbI C

TMIOMOIIIBIO TEKCTOBBIX COOOIIEHNIA, @ OTBETHI BKIIFOUAIOT

B ce0s1 MeIMIMHCKNE (DAKTBI,aipeca MECTHBIX KIIMHUK,

WJIM BO3MOKHOCTB HAMPSIMYIO TIOTOBOPUTH 1O TeJIePOHY

C MEUIMHCKYN KOHCYJILTaHTOM. Bornpocsk! BrociencTsnm
MO06aBISIOTCS B 6a3y MaHHBIX «YacTo 3alaBaeMble BOTIPOCKI».
«[Townck mropeit, KOTopble Obl Pa3roBapyBaIM C MOJIOIEKbBIO
HAMpsIMYIO U OTKPBITO, ObIJIO HAIlIEl cCaMOii Ba>KHOI 3ajjaueii», -
FOBOPUT MeHeiKep npoekTa Y ky Odamara. «Mcnons3oBaHue

MO3BOJILTE JIFOJISIM 3a/1aTh BOMNPOCHI: })3

YCIIyTY 3aMHTEPECOBAHHBIMU HE BBI3BAJIO MPOOIIeM». 3a epBbie
2 rofa CyIIeCTBOBAHMS IIPOEKTA OpraHU3aIyell ObUIO MOy IeHO
okosio 60,000 Bompocos.

NCIIOJb30BABIINECS NHCTPYMEHTDBI: mobile
niaTgopma npeodpasoBaHHasi U3 NPOrPaMMBbI Open source
(Apache web cepsep, npunoxkenue PHP, 6a3za nanubix MySql),
BeOCaiT, MOOUIIbHbIE TeJIE(DOHBI.

OXBAT: HauyoHabHbIN; OCHOBHOE BHUMAaHKE aKLUN ObLJIO
COCPEJIOTOYEHHO Ha >KUTEJSIX FOpofioB 1 mpuropopos B lOxxHoi
Hurepuu.

CTOMUMOCTD: USD$30,000 Ha TeIeKOMMYHUKAIIMOHHbIE
3arpatel, USD$10,000 Ha kamnanwuio B ipecce, USD$60,000 Ha
3apIUIaThl U OPTaHU3AIWIO MTPOEKTA.

PECYPCBI: MectHble mapTHepbI, KAMIIaHKS B TIpecce.
Bnaropapst TomMy, 4TO OpraHu3aTOpbI AKLUHU JIEHICTBOBAIN B
NapTHEPCTBE C MECTHOI HENPaBUTEIbCTBEHHOI OpraHu3anue

¢ 60raThbIM ONbITOM MOOWIM3ALUKI MOJIOJIOTO MOKOJICHUS, aKLUsI
Obl1a BOCIIPUHATA KaK 3aciy>KuBarolas josepue. Kpynnas
KaMIaHus B pecce, B MIeUaT, Ha Pajiio U TEJIEBUICHUHU fIOHECa
nH(OpMaLMIO 00 aKIMK 10 MOJIOOTO MOKOJIEHHSI.

BPEMSI: 5 mecsineB Ha co3AaHNe U 3aITyCK MOOMITEHOT
miatgopmbl. [leperoBopbl ¢ TENEKOMMYHUKAIIMOHHBIMU
KOMIMAHUSIMU 3aHsUTH Kak MUHUMYM 3 Mecsitia. [TpoekT
NPOJIOJIKAETCSI.

YPOBEHbDB CJIOKHOCTU: 4 u3 5
CCBUIKMH, I'TE MOZKHO Y3HATDH IIOJPOBHEE:

HTTP:/MOBILE.ONEWORLD.NET

Bupneo o npoekre: http://bit.ly/
WxXsS (youtube.com)

BeGcaiiT 3J1eKTPOHHOTO
o0y4eHmsi: http://www.
learningaboutliving.org/southHTTP




Heckonbko uaeii, KOTOpble MOMOTYT BaM OPraHU30BATh 3ayMaHHOe

1 st TOro, 4ToObI CiENATh [AJIs yYACTHUKOB Balleil aKlMKM NOChUIKY
TEKCTOBbIX COOOLIEHUI OeCIIaTHBIM, Bbl MOXKETE NPUOOPECTU KOPOTKUIA
KOJI Y TIOCTaBIIAKA TeJeKOMMYHUKAIMOHHBIX yciIyT. KopoTkue Kol
npea3HayeHHbI JI71s1 0oJiee JIerkoro 3aroMUHaHMs], IO CPABHEHUIO
€ 0ObIYHBIMU MOOUILHBIMU HOMepamMu. K Tomy e, COBMECTHO
HCTOJIb3yeMbIil KOPOTKUI KOJ], MOXKET OKa3aThCsl FOPasfo I0CTyIHee, YeM
BblJIe/IeHHbIE HOMEpA.

2 Ecnu TpapiMoHHasl cUCTEMa BOIPOCOB-OTBETOB He SIBJISIETCSI OCOOEHHO
NPUBJIEKATEILHON ISl Balllell ayJUTOPUM, BbI MOKETE NMPEACTABUTD Ballly
nopmanio B popMe pa3BieKaTelbHbIX 1 00pa30BaTEbHBIX TECTOB.

3 3apaiiTe BOMpOC Ha AWCKYCCUOHHYIO TEMY U MOCTapaiTech COOPaTh
MHEHUSI OOIIECTBEHHOCTH C TIOMOLIBIO TEKCTOBBIX MJIM TOJIOCOBBIX
cooOlleHuii. B oTBeT oTnpaBbTe CCHUIKY, I7Ie YYACTHUKU CMOTYT HAUTH
60s1b11e MH(POPMALMY 00 UHTEPECYIOIIUX UX BOMpOCaXx.

4 Ecau Bbl TNOJIyUnTE Ccorjracue JIIOHefl nCNoJIb30BaTh UX KOHTAKTHYIO
I/IHCl)OpMaIII/IIO, Bbl CMO2KETE CBA3aThCs C HUMU B 6yI[yHICM B paMKax
HOBOI'O ITPOEKTA.

5 Bo BpeMs IpOTECTOB WM IGMOHTPAIINI, TIONPOCUTE YYACTHUKOB
OTIIPABUTH HA BaIll HOMEP TEKCTOBOE COOOIIEHNE, €CII OHU XOTSIT
MOJTyYaTh OOHOBIICHHMS O ICHCTBUSX TOJUIUNA, MEPax 0e30MacHOCTH,
IOPUJIMYECKON U MEULIMHCKOW MOMOLLMA BO BPEMSI COOBITHSI

MMO3BOJILTE JIFOJISIM 3a/1aTh BOINIPOCKHI: p4




ITOJIE3HBIE COBETBI

BPEHIA BYPEJUI N3 KYBATAHBI O MOBWIBHBIX TEJIE®OHAX:

«Camast KpymHasi ¥ pacTyIiast MUpOBasi TEXHOJIOTHUSI — 3TO MOOMIIbHBIE Tee(OHbI, 0COOEHHO B
Pa3BUBAOLIMXCS CTPAHAX, IMle OHU CTaJM MHCTPYMEHTOM KOMMYHHKaI| oobiBaTestst. Cefuac
aKTHBUCTBI CKOHUEHTPUPOBAHBI HA TEKCTOBBIX COOOILEHHSIX, KaK CIIOCO0E yUacTusl B aKLHsIX,

OJTHAKO, B 9TOI 00JIACTH ellle MHOT'O MeCTa JIJIsl THHOBAIIWII».

YIKY O®OMATA U3 MYQUESTION, MY ANSWER Ob OB bEJIMHEHVNU JIIOJIEN
C IOMOIIBKO PA3HBIX IIJIAT®OPM

«B Halneit akumm cMc, roJlocoBble yciiyru 1 Be6 Obut 00beuHeHbl. Ha HeKoTopble Bompochl
HEBO3MO3KHO OTBETHUTH C MOMOIIBI0 160 3HAKOB, MaKCUMYMe JIJIsl TEKCTOBBIX cO0O1IeHuil. Horja
MBI MIPE/IJIaraeM JIFOfIsSIM BOCTIOJIB30BAThLCS HAlllel GecnIaTHON TeneOHHO MHUEN 1 noGecejoBaTh
¢ HaMu Hanpsimyto. MIHOraa ctout o6CyauTh HECKOJILKO BAPUAHTOB, MPEXK/e YeM MpeAaraTh JIOosIM
TIOIXOISALIEE PEILICHUE .

EBAH «PABBJIE» XEHIIAY-IIJIAT, TEXHOJIOT, O CUJIE I'OJIOCA:

«TeKkcToBbIE COOLLEHUS KKy TCsl TEXHOJIOTMEH Pa3BUBAIOILMXCS CTPaH, OIHAKO, Ba3KHO MOHMMATh,
YTO JIFOIU UCHOJb3YIOT MOOUJIbHBIE TeNe(DOHbI A1l TeNe(OHHbIX 3BOHKOB. PaHbliie TenedoH

ObIJT HEKOH TEXHOJIOTHEH, KOHTPOIMPYEMON TEJIEKOMMYHUKAIMOHHBIMI MOHOIIOJIUSIMU, OJHAKO,

B TeUEHUE NOCJIEHUX HECKOJILKUX JIET B TeJIe(hOHUM IIPOM30LLIIO CBOErO POfja BO3POXK/EHUE,

.
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F rE E SWI I C H OpraHU30BaBLIME FOJOCOBbIE YCIYIH Yepe3 MHTepHeT. Tenephb Bbl MOKETe yNpaBlsiTh COOCTBEHHO

TeneOHHOI KoMIaHuel, (pyHKIMOHUPYIOIIEN ¢ TOMOLIbIO OECINIATHON NMporpamme.

~ TACTICAL
/| TECHNOLOGY
" COLLECTIVE
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