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BUJIEO ITPUMEPDI

® OpranusyiTe 1 MOOHIM3YITE JIOAEH ¢ KOTOPbIMU BBI B
KOHTaKTe
TIpoepammucmol u CMOPOHHUKU NPOPAMMbL OPEN SOUrce
CiviCRM 3710 GecmiaTHasi mporpaMma open source, KoTopast
MOKET BaM TIOMOYb B OpraHu3aiyy Bammx cesizeit. C
TIOMOIIBIO 3TO MPOrPaMMbl MOKHO MOCBIIATh U OTCIIEXKUBATD
rPyNNoBbie emailbl, YTO MOKET ObITh MOJIE3HO B OpraHnu3alu
MeponpusATHii u coope cpeacts. Kak ajpecHast KHura,
CiviCRM oprann30BbIBaeT Ballly KOHTAKTHYIO NH(OPMALIUIO
B 0a3y JIJaHHBIX, 4 TAKXKE OTCJIEXKMBACT BallX ACHCTBUS
(oTnpaBieHHbIe emailbl, OTBeYeHHbIe emailbl, MeporpusITHs,
koTopble Bbl Tocetrin). CiviCRM xpannT naopmManmio Ha
BallleM COOCTBEHHOM CEpBEpe, YTO 03HAUALT, UTO BbI MOXKETE
YCTQHOBUTb 3aLUTY, 7Sl TAPAHTUH, YTO Ballla MH(OpMALs
KOH(UICHIMAIBHA, U BB MOXKETE TTOJTYUNTh K HEll IOCTYT 13
J06011 TOuKH ¢ focTynoM B IHTepHeT.

NCIOJIb3OBABIIMECA UHCTPYMEHTDI:
Ins ycranoBku CiviCRM Bam HeoOxoyiuM BeO cepsep,
ucnons3ytommit PHP u MySQL, ¢ BO3MOXHOCTBIO UCTIONIE30BATh

Drupal, Joomla nmm oTAeIbHYIO CHCTEMY OpraHU3ald KOHTEHTA
(CMS).

CCBUIIKH, I'TE MOXKHO Y3HATD IOOPOGHEE:

BeGcaiir: http://civicrm.org/
BbecniiaTHoe pykoBoacTso: http:/bit.ly/hlecw (flossmanuals.net)

OpraHu3yinTe CBOM KOHTAKThIL: pl

® IIpenocraBiaeHue ueneBoil uHGopManun o
BOCCTAHOBUTEJIBHBIX PadoTax
Mercy Corps u Frontline SMS
B kauecTBe OJ{HOI1 M3 COCTABJISIIOLINX BOCCTAHABUTEIIbHBIX
pabot nocie Azuarckoro nyHamu, Opranuzauusi Mercy Corps
ucnoab3oBana Frontline SMS nist npefioctaBienust Jtofisim
OUEHb OIPEJICHHOM, BasKHOI /ISl HUX, MH()OPMALMK C TOMOILLIO
MOOUIBLHBIX TenedoHoB. Frontline SMS — ato 6ecninathas
nporpamMma open source, Mo3BOJISIONIAs OTMPABISTH TEKCTOBbIC
COOOIIIEHNST OTIPEIEIIEHHON TPYTIe KOHTAKTOB. Takum o6pas3om,
opranmanyst Mercy Corps cMoria OTIpaBisITh pa3Hyio
aKTyaJbHYIO MH(OPMAIMIO pa3HBIM TPYTIIAM JIFOfISH, a JIFOJH,
MOCTPajIaBIINe BO BpeMs IIyHaMH, MOTJIH TIOJTyYaTh OTNIePaTUBHbBIC
TaHHBIE, MCTIOTB3YsI CBOM MOOIITBHBIC TeIe(hOHBI.
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NCHOJb30BABIINECA UHCTPYMEHTDI:
FrontlineSMS, MmoGuiibHbIE Tee(OHbI

CCBLIKH, I'TE MO2KHO Y3HATDH IIOJPOBHEE:
FrontlineSM S: http://www.frontlinesms.com/

Mercy Corps u FrontlineSMS: http://bit.ly/210g3e (ictupdate.
cta.int)
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CIUNIAHUPYHUTE CBOI) AKIINIO

® Cospanue 6a3bl JTaHHBIX BAIIMX KOHTAKTOB MOXKET OKa3aThCsl HEMPOCTOI 3ajaueil. Kakum
00pa30oM BbI MOXKETE OTPEJIENNTh, KAK YACTO JIFOMIM 3aXOTST MOJTyJIaTh NH(POPMAIIIO OT
Bac? Bo3MoXKHO, UM TpeOyeTcsl efMHNYHAST MH(OPMAIST O KOHKPETHON aKIUW; WM OHU He
MIPOTHB TIOJIYYaTh PeryJIsipHbIe HOBOCTHU 00 OOIINX M TEKYIINX TeMaxX MpoeKTa?

® Yem Oosee aKKypaTHbIMU IAHHBIMU O BalIMX KOHTAaKTax Bbl 00Jagaere, TeM 3(h(heKTuBHEEe
OyzieT Baula B3auMOCBsI3b. [IpoymMaiiTe MeXaHu3M JIJIsl CO3/1aHusl Ballel 6a3bl JaHHbIX KaK
MOXHO 60Jiee aKTYaTbHON U TIOJHOM.

® Yro okaxeTcs 60see HaJIeXKHbIM: COOp KOHTAKTHO! MH(OPMALIMK C TOMOLIbIO emaila
WM 3anoyiHeHns (popMbl Ha BeGcaiiTe? MOKeT JIu CO3/laHne CTPAHUILIbI, TTOCBSIICHHOM
Ballell aKLMK, Ha CaiiTax COLUMAIIbHBIX CETEN CIIYXKUTb CIIOCOOOM MPUBIIEYEHUS
BaIllMX CTOPOHHMKOB? TIIaTebHOE TUTaHUPOBaHNE cOOPa KOHTAKTHON MH(OPMAIN
MIPUHIMIHAIBHO AJIsl OpraHm3aniy akuyn. OO bSCHUTE JIIOISIM, /TS Yero Bbl COOMpaeTe X
KOHTaKThI ¥ KaK Bbl Oy/IeTe NX MCIOJIb30BATh.

©® Cpenaiite MH(OPMALUIO, KOTOPYIO Bbl PACIPOCTPaHsIETE, KaK MOXKHO 00Jiee aKTyalbHOMI
151 TEX, KOMY OHa nocTymnaeT. Pacchuika cavimkom 001X COOOLLEHUI BCEM BallluM
CTOPOHHUKAM MOXKET MPUBECTU K TOMY, YTO OHU HAYHYT UTHOPUPOBATH KaK Ballly
I/IHCbOpMaIII/I}O, TaK U UX CBA3b C BalllIE OpraHusalucu. CHPOCI/ITC BallluX CTOPOHHUKOB 5 IHBERLY-CLARK,THE AKER OFKLEENE BRAND TOILETPAPER,FACAL TISSUEAND NAPINSUSES OVE 25 MILLION TONNES

© . o L OF PULP FROM TREES T0 MAKE ITS PRODUCTS EVERY YEAR. CANADA'S ANCIENT BOREAL FORESTS ARE BEING CLEARCUT TO MAKE
Kakoi popmart (email, TeKCTOBOE COOOIIEHUE, BUJIEO), TUI (MH(POPMALIMOHHBIN OIOJIIETEeHb, FRIDUCTSTHITIESEOCE D T FLSHED DV HETLEL .
HEL U TOP IMBERL-CLARK AN KLEENER FROH WIPIG Y ANCIENT FREST. WWW.KLEERCUTNET

I/IHCl’.)OpMaHI/Iﬂ 00 ONPENICICHHBIX aKIUAX U MCpOIIpI/IHTI/IﬂX) 1 4aCTOTy (e)KeJZ[HeBHO, ' e - -

€2KCHEICJIbHO, e)KeMCCH‘-IHO) KOMMYHUKAIIMM OHU TIPEANOYNTAIOT.

® Kpome paccbuiku nH(OPMAIMK BAMM KOHTAKTaM, BbI TaKXKe MOYXKETE TPEJICTABUTD JIFOfIeH
APYT APYTY W MPUBJIEYb NX K YYaCTHIO B MEPONIPUSTHSX 1 aKLMSIX, UM CO3/aTh boiiee
Y3KOHAINpPaBJICHHbIE TPOEKTHI.
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YYEBHBI IPUMEP

HA3BAHME: Kleercut
KTO: Greenpeace

I'’TE: CeBepnast Amepuka
CCBUIKA: http://kleercut.net/

OIIMCAHUE

Kleercut — akuus, opranuzoBanHasi Greenpeace, ¢ UEJbIO
MPUKPATUTH MCIIOJIb30BaHUE BOJIOKOH JIEBCTBEHHBIX JIECOB JIJIsI
npoussofcTea npoaykToB Kimberly-Clark.

ITporpamma CiviCRM 6bu1a ncnosnb3oBana st c6opa
KOHTaKTHOH MH(OpMALN JIFofielt, moceTuBImx BebcanT Kleercut,
7 PACCHIIKM 3JIeKTPOHHBIX COOOIICHNI pa3 WiM /jBa pas3a B
Mecstl. C MOMOIIBI0 9TUX COOOIIEHNI OPraHN3aTOPhI TPOEKTa
MIPOCHJIM ajpecaTa NMPHUHSTL YIacTHe B TIPOEKTe, HapuMeD,
BepHYThcs Ha BebcalT Kleercut 1 oTrpaBUTh COOOIICHUS
akuponepaM Kimberly-Clark, unu npuHsiTh yyacTue B akuuu,
MPOBOJMMOI1 HE TaJIeKO OT UX MeTa kuTenbeTBa. Kleercut Takske
MPEeICTaBUI AKTUBUCTOB JIPYT IPYTY, TO3BOJIMB UM CO3/1aTh CBOU
pEervoHabHbIE ¥ TOPOJICKKME CIIMCKU PACCHIIOK, KOTOPHIMU OHU
ynpasisiii camu. Pruapp Bpyk, pa3padarbiBaBIINil IPOEKT
BCTMIOMUHAET: «MbI HE MOTJI OPraHU30BaTh MUTHHTH MPOTECTA

B KaXKJIOM TOPOfie, TO3TOMY JJIsl HAC OBIJIO BAXKHO MPEIOCTABUTD
JIFOASIM MHCTPYMEHTBI ISl caMoOpranm3anu. Bmecto nstu
Y4YaCTHUKOB akuuH, y Hac 6b110 10,000 yenoBek, cnocoOHbIX
TIPEMINPHHSTE peabHble NEeNCTBUS, OIarofapsi CO3MaHHBIM HAMU
WHCTPYMEHTAM: TaK Ha3bIBaeMbIil Habop s metictus Kleercut

- PYKOBOJICTBO K JIEMICTBUIO, MIakaThl, Meaua pesusb». CiviCRM
ObLT UCIOJIL30BAH [IJIsSI OTCJIEXKMUBAHUSI aKTUBHOCTU IIOCETUTEIEI
BeOcaiiTa, ¢ TOMOLIBIO KOTOPOro ObUIO 3aMeueHo, uTo 15-20%
JItofiell, KoMy ObLIM OTIPABJIEHHBI emailbl MPUHSIIY yyacTue B
akuyu noBTopHo. [1o cioBam Puuappa, 3ToT NpoueHT ObL 1ake
GoJibliie, YeM peakliys Ha cTaHapTHbIe paccbliku Greenpeace.

()[)l‘ilHl"Byl;'l'l‘C CBOU KOHTAKTbI: ])3

Akuus yBeHyanach ycnexom B 2009 ropy, Korja KOMIaHust
Kimberly-Clark coriacunach BBeCTH CTaHIAPThI Ha COfiep>KaHNe
JIPEBECHOTO BOJIOKHA B CBOMX MPOJYKTax.

NCITIOJIb30BAIINECSA NHCTPYMEHTDI: Drupal mns
cosnianust Beocaita u CiviCRM piist opraHuszanym KOHTaKTOB.
“ITo mepe TOro, Kak HOBble HHCTPYMEHThI Kak Facebook,
YouTube, MySpace u Twitter cTamu IOCTYHbIMU, Mbl CTaJIN
MCTIOJIb30BATh U MX», - FOBOPUT Puyapy.

OXBAT: B Teuenne 5-tu net, 30,000 yenoBek MPUHSITN yYacTHE;
60BIIIMHCTBO 13 HUX Ol 13 CeBepHOI AMepukn. BebcaiT 6but
JOCTYTIEH Ha JIBYX $13bIKaX, aHTJIMHCKOM 1 (PPAHILY3CKOM.

CTOUMOCTD: HeckoabKo TBICSY TOJITAPOB [T CO3MAHUS
BeGcaiTa, naTerpamyu Drupal u CiviCRM, u co3aHust JIOroTuIIa.
CTOMMOCTB BEO-XOCTHHra COCTaBIIsLIO 0Koyto $50-$60 B Mecsitr

+ pacxofibl Ha 3apIIaThl COTPYIHUKOB, OCYIIECTBISBIINX U
KOHTPOJIMPOBABILUX MPOCKT.

PECYPCBI: Kak TOJIbKO OHJIAlH M KOHTEHT MEHEIXKMEHT
MHCTPYMEHTHI ObUTN YCTAHOBJICHBI, IONIOJTHUTEIIBHBIX CPEAICTB
IS OCYIIECTBIICHNS aKIU He TpeboBasioch. «bounbimas gacTe
Haiero Be6 KOHTEHTa — uCTopuu, 6moru,akiym — 80% Oblia
CO3aHa YIaCTHUKAMU aKI[W», - TOBOPUT Pudapy.

BPEMHI: 4-5 MecsitieB Ha co3flaHne U TeCTUPOBaHUE BebcanTa
U CUCTEMBbI YIIPABJICHUS] KOHTEHTOM. AKIUs OblIa 3amyIieHa B

Hos16pe 2004 u 3akoHumnacsk B aBrycte 2009.

YPOBEHD CIIO2KHOCTU: 3 u3 5

HTTP://KLEERCUT.NET/EN/STICKERS

CCBUIKH, I'IE MO2XKHO
Y3HATDb NTIOJPOBHEE:

Axkuus Kleercut ¢ momomsio open
source: http://www.kleercut.net/en/
open-source-campaigning




Heckoabko upeil, KOTopble IOMOTYT BaM OPraHM30BaTh 3aJyMaHHOe

1 B noGaBneHue K OTCIIEKMBAHUIO BAIUMX CTOPOHHUKOB, CO3/1aiiTe
6a3y IaHHbIX C KOHTaKTaMH JIIOfieH, 00JIalatolyX BIaCThbiO U3MEHNTh
CUTYaLHIO, IaXKe, €CIIN 3T JIFOAN HAXOJIUTCS B ONMO3MIMY K Ballell akLyu.
Bam cTout umeTs 3Ty MH(pOpMaLHIO JErko JOCTYNHOM, KOrja BaM (1
BalllIM CTOPOHHHMKAM), MTOHAJIOOUTHLCSI OTIPABUTH 3THM JIFOSIM emailbl ¢
KOHKPETHBIM BOIPOCOM U NPOCIIEAUTD, OTBETUIIN JIU OHU.

2 Tlpocure nrofer NOANUCATHLCS HA MOJTyUYeHUe OOHOBJICHUIT O Balllel aKIu1
Ha UX MOOUJIbHBIE TeneOHbI, C TOMOIIBI0 HEOOIBILIOro ONpoca, Ha
KOTOPBII OHM MOTYT OTBETHUTD C TIOMOIIBIO CMC.

3 CospaiiTe KapTy CTOPOHHHKOB, HA KOTOPOI OYyT OTMEUeHbI MeCTa
MX HaOOJIBIIOTO COCPEOTOUCHHSI, OCHOBBIBASICH HA MH(DOPMALNH,
MIPEOCTABIEHHON UMU JOOPOBOJILHO.

4 Tlomorute BalllMM CTOPOHHUKAM OPraHM30BaTh UX COOCTBEHHbIE
MEpOMNpHUsITHUS], NpejIarast IO3HAKOMUTD UX C JIFO[IbMU, yKe
YYacCTBYIOUIMMHU B Balleil aKIyK, KUBYIIMMU OJIM3KO JPYT K APYTY.

5 Bo Bpemst MeponpusITHii, MOCBAIIEHHBIX Ballel aKLyH, TONPOCUTE
YYaCTHMKOB MNOJNKUCAThCS Ha II0JIyYeHne cMc ¥ emailoB ¢ BasKHOM st
HMX MH(OpMaLKeil 1 HOBbIMU AaHHbiMU. [TonpocuTte ux nepecnaTh 3Ty
MH(OPMALIIO T€M, KTO MOXKET ObITH B HEll 3aMHTEPECOBAH.

OprapH3yiTe CBQU KOHTAKTEI. p4




ITOJIE3HBIE COBETBI

PUYAP/I BPYKC U3 KLEERCUT U GREENPEACE O BOBMOXHOCTAX:
«Ecnm opranu3zanys Trofier OHJaiH — BaXKHBIN 2JIEMEHT Balllell akiyy, yoeuTech, YTo y Bac eCTh
BO3MOXKHOCTb MPOJIOJIXKATH 3TO JieslaTh. B HaeM ciyyae, Mbl INTAHUPOBAIIN 3aBEPIINTD AKIIUIO
pasbliie, yeM oHa Obli1a B UTOre 3aBEpLICHA, 1 KOTJla HaM NIOTpeboBaIoCh NepeOpUeHTUPOBATHCS
Y MCTIOJIb30BaTh HOBbIE TAKTHKH, Y HAC HE 0KA3aJI0Ch BO3MOYXKHOCTH MPOJIOJIKATH MOOMIIN3ALIUIO
JIOfIEN OHJIAMH, B MacITabe, B KOTOPOM MbI 9TO JIEJIAJIM B HaYase akIyum».

KEH BAHKC M3 FRONTLINESMS O HEJIEBOM AYJIUTOPUM JI51 BAIIE
NHOOPMAIINNA:

«B nnaHe cTpouTeNbLCTBA B3aMMOOTHOLLIEHUIA C JIIO[{bMU, A0COIIOTHO OUYEBHIHO, UTO Bbl HE JJOJKHbI
UX pacTpamBaTh, pasfipaxkaTb, U BOCCTAHABIMBATD MIPOTUB ceOsl, MOChUIast UM MH(OPMALHIO, B
KOTOpPO# OHM He Hy:KaatoTcs. C NpakTUUeCKOl TOUYKH 3pEHHsT 3TO 03HAYAET, YTO BaM HY3KHO

OO BEIMHNTS JIFOAEH B IPYNIbL. B 3aBUCMMOCTH OT TOr0, KaKyt0 NPOrpamMMy Bbl HCTIOJIb3YETe, BbI C
JIETKOCTBIO MOXKETE ONpPEJIeNIMTh LEJEBYI0 ayIUTOPUIO ISl ONPEfieNIeHHOI MH(OPMALi, KOTOPYIO
BbI XOTUTE Pa30CIaTh».

MUXAJ MAX 13 CIVICRM, Ob UCITOJb30BAHUN TIPOT'PAMM OPEN SOURCE
«OHJ1aiiH cooO01ecTBa OOBEAUHSIOTCS. HA OCHOBE MHOTUX IIPOrPaMM, OCOOEHHO POrpamMM open
source, ¥ 3TU COOOLLECTBA UTPAL0 BaXKHYIO POJlb, IOMOTast JIFOASIM MOAUDULMPOBATH IIPOrPAMMBbI

B COOTBETCTBUY C UX HYK[]JaMU Y KOHTEKCTOM. Moii COBET, KOI/ia Bbl MCIIOJIb3yeTe ONPE/EICHHYIO
[porpammy Jisl OpraHu3aLyy BalllX KOHTAKTOB, IEIUTECh CBOUM OIBITOM; 9Ta MH(OPMALUs MOXKET
NOMOYb MHOI'M, UCIIOJIb3YIOLMM TY K€ IIPOrPamMMy».
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