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IMTPBIKJ/IAJIBI 3 BIADA®PLIbBMA

©® Aprani3zyiile cBae KaHTaKThI i Madii3yiine ix

AKkmbleicmbl I npazpamicmot, AKiS pacnpayoyeaoyb aOKpulmae
npazpamuae 3abecnaudnne (open source)

CiviCRM - rara OsiciiaTHasi KaMITy TapHasi iparpama open
source, SIKY0 Bbl MOKalle BbIKAPBICTOYBAIb /ISl KipaBaHHs CBaiMi
kaHTakTami. [Iparpama ja3Banse ajcbuialpb rpynasblst email bl

1 caubllpb 32 aKa3aMi Ha iX, IITO MOXa ObIlb BasKHbLIM TMPbI
aprasizaipli MepanpbleMcTBay i noiyky ¢inancaBanus. [Tago6Ha
Ha azipacHyto kHiry, CiviCRM aprani3oyBae KaHTaKTHYIO
iH(papmanpIo § 6a3y Aa3eHbIX, a TAKCaMa ayIFOCTPOYBAae BaIIbIs
Yy3aeMayi3esHHI 3 TIOI3bMi (aiNpayIIeHBIS JiCThI, ATPLIMAHbIS
aJIKa3bl, HABEMIaHbIsT MEPANPLIEMCTBBI) 1 Y3aeMaaJHOCIHBI TTaMixK
imi. CiviCRM 3axoyBae maji3eHblsl Ha BaIIbIM acabiCThIM
C3PBEpBI, LITO Jla3Batisie 3a0sCIeybIlb KaH(DiISHIBIHACIH
iH(hapMaIpli 1 aIKpbIBae BaM JIOCTYII /1a sic YCEOMbI, /13¢
TMaJIKIIFOYaHbl IHT3pHAT.

BBIKAPBICTAHBIA IHCTPYMEHTDI:

CiviCRM naTpabye B36-capBep 3 akTblyHsIM PHP i MySQL, 3
MarybIMacio BbikapbicTanHs Drupal 1i Joomla, 1i ayTaHOMHAal
cicTambl KipaBaHHs 3MecTam (CMS).

CHACBUIKI JJI51 TADATKOBAW IH®APMAIIBII:

Ba6-caiir: http://civicrm.org/
bsicnnathas incrpykupist: http:/bit.ly/hlecw (flossmanuals.net)

aprasi3yrile cBae KaHTakThI: pl

©® Ilepapmaua indapmanpli M3TaBBIM rpynam aapacaray
Mercy Corps i Frontline SMS

AJIHBIM ca 3HaYHBIX MOMAHTAY Npalbl Na a0y 0Be MacJs
asisiikara IyHami ObIJIO BbIKapbICTaHHE apraHizaupistit Mercy
Corps nparpambl FrontlineSMS u1st annpayki MaTaBbIM Tpynam
Ba’KHail iH(papMallbli Ha MabibHbISA TaedoHbl. FrontlineSMS
— GsicrulaTHae nparpamHae 3a0ecrisiusHHe Open source, siKoe
na3Bajsie padilpb pacchuiky SMS-naBefaMiIeHHsY 3a1ai3eHait
rpymne kantaktay. Takim ubiHaM, Mercy Corps Mardi lacbiiaib
PO3HBISI TOKCTHI PO3HBIM rpynam aco0. [Ips1 ganamo3e MabiTbHBIX
TanepoHay JFOA31, SIKisl MaISIpIesi ajf yHaMi, MeJIi JOCTyI Jia
BaKHBIX /715 X anepaTblyHbIX 3BECTaK.

powered by

CiVicrRMm

\o/

BBIKAPBICTAHBIA CPO/IKI: FrontlineSMS, MaGinbHbIS
T3J1€(DOHBI

FRONTLINESMS

CHACBLIKI 1151 JATATKOBAI IH®APMAIIBIL:
FrontlineSMS: http://www.frontlineSMS.com/

Mercy Corps i FrontlineSMS: http://bit.ly/210g3e (ictupdate.
cta.int)




CILUTAHYM CBAIO AKIIBIIO

©® CrBapaHHe 6a3bl AAI3eHBIX BAIIbIX KAHTAKTAY MOXKa OBl CKIAaHal 3aiavai. Sk
MO>KHA BBI3HAUBIIb, SIKisl aJHOCIHBI JIFOA31 XOUYIh MaATPLIMITIBAIG 3 BaMi? B MoKa, ix
L{iKaBilb TOJLKI iH(papMalbIsl Pa KAHKPITHYIO aKIIbIi0, a ObILb MO3KA, SIHbI OY/IYLb Pa/IbIsi
ATPLIMITIBALlb NEPhISIbIYHbIS HABIHBI MPa aryJbHbISL | AKTYaTbHBIS IPA0JIeMbl KaMIaHii?

® YbM GOJIBII MAKIIAHBIS KAHTAKTHBIS JAI3EHBISI BbI Maelle, ThIM OOJIbIIT 3(DeKThIYHBIMI
Oy/ylb aIHOCIHBI 3 M3ThIMI JTtoA3bMi. [Ipagymaiile, sk 3absicneybllb aKTyallbHACLD 1 TAyHATY
Maji3eHbIX y Balan 6ase.

©® SIKisl KaHTAKTHBIS 3BECTKI OyyLb OOJBII JaKJIaiHbIMi: cabpaHbIsd npa3 email 11i 3anayHeHHe
aHKeThI Ha B30-caiine? Boiips MoxKa, cTBapaHHE MPOoisIio Ballail akibli Ha caile
calpbIsUTbHAN CeTKI MOXKa ObIIb I0OPhIM criocabaM Kad 3HAMCI HOBBIX MPBIXUIbHIKAY ?
aknagHae TiiaHaBaHHE 300py KaHTAKTHAH iH(hapMalpli BeIbMi BasKHA JIJIs BBIHIKAY aKIIbIi.
[MaTnymaume mo3siM, 9aMy BbI 36ipaelie iX KaHTaKThI 1 sK 36ipaeriecs BEIKapbICTOYBaIb iX.

©® [lamacyiine iH(hapManpIo, SIKYIO BbI BBICBITACIE, la MaTpaday agpacaTta. Afmpayka BsuTiKaii
KOJIBKACIII aryJIbHBIX TTaBefJaMJICHHSTY YCIM BalllbIM MPBIXUTbHIKAM MO MPBIBECIIi 1a Taro,
IITO STHBI MAYHYIb iTHApaBallb BAIllbIs TTABEJaMJICHHI, TIEPacTaHyIIb JaubIHSIIA 3 Bami. BapTa
3anbITallb NPbIXUIbHIKAY, sKi papMaT (email, SMS, Bifaa), Thin (iH(apMallbliiHbl OIONETHb,
3BECTKi Npa acabJiiBbIsl aklibli i MepanpbleMCTBbI), yacTaTa (IITOJHS, IUTOThII3EHb,

KIMBERLY-CLARK. THE MAKER OF KLEENEX BRAND TOILET PAPER, FACIAL TISSUE AND NAPKINS USES OVER 25 MILLION TONNES
OF PULP FROM TREES T0 HAKE ITS PRODUCTS EVERY YEAR. CANADA' ANCIENT BOREAL FORESTS ARE BEING CLEARCUT TO HAKE

IHTOMCCHII) KaMyHiKaIII)Ii iX GOJIbLI 3a/JaBaJIbHSC. SO PHODUCTS THAT ARE USED ONCE O THEN FLUSHED DOWNTHETOILEL
HELP US STOP KMBERL-CLARK AND LEENERFRON PG AVAYANCIENT FORESTS

® Axpams pacchlIKi iH(papMalibli acobam 3 Balllara Cricy KaHTakTay, Bbl MOXalle Takcama
na3Ha&MIb JTFofI3el maMixk caboii i 3ampacip iX a ya3eny ¥ MepanpbleMCTBax Iii aKIbISX
ab0 CTBAPDILIb JIAKAIBHBIS 1[I GOJIBII BY3Ka TOMATHIUHBISI TIPACKThI.

aprati3yfile cBae KaHTaKThI: p2
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CASE STUDY

HA3BA: Kleercut

XTO: Greenpeace

J3E: [NayHounast AMepbIka
CITACBUIKA: http://kleercut.net/

AIIICAHHE

KrepkyT — rata akupls, apradizaBaHasi Greenpeace 3 MaTail
CNbIHIIb BLIKAPLICTAHHE BAJIOKHAY CTapajlayHixX JISICOY Y

BbIpade npajykibli Kimberly-Clark. ITparpama CiviCRM
BBIKAPBICTOYBAJIACS /It 300pYy KaHTaKTHAM iH(apMmalpli aj
HaBeZIBaJIbHIKay Ba0-caiTy Kleercut i pacchuiKi iM 37IeKTPOHHBIX
HarmamMiHay af3iH-Ba pa3bl Ha MecsIl. Y I'3ThIX HarmaMiHax Jof3e
32aXBOYBAJII Jla YA3€JTy ¥ Mpaekiie, HANpbIKJIaj, a nayTopHara
HaBeqBaHHs caiita Kleercut, pacchuiki MaTaHaKipaBaHbIX email’ay
aknpisinepam Kimberly-Clark i na Henacpapnara yjzeny y
aKlpli, siKast npaBoj3inacs y ix pariéne. Kleercut Takcama
3HaéMiy npaBaabapoHLAy Namix caboii, janamaray cTBapbIlb
parisiHabHBIS 1 rapajicKist 6a3bl KAHTAKTHBIX 1JI3€HBIX, SIKiMi
KipaBauii caMmi akThIBicTbI. Peruapy Bpyke, ki npanasay Haj
KaMMaHisiid, Kaxka: “Mpbl He 3710J1e711 6 apraHizaBallb MiTbIHT1
NPATACTY ¥ KOXKHBIM TOPaA3e 1 MACTIUKY, TaMy BEJIbMi BasKHA
OBLITO Aalb JFOA3SM IHCTPYMEHTHI /71 caMaapraHizanpli. 3aMecT 5
akTbiBicTay Mbl Medti 10.000 mpbIXinbHIKAY, TATOBBIX /1A A3CSTHHS
¥ paajbHail ciTyarpli, A35KyIOUbl aIMbICJIOBA MajIPbIXTABAHBIM
MaTaphbisiam (T. 3B. Habopy Kleercut): iHCTpyKIIbIi, IIIaKaTam,
Menbist pasizam”. [I3skytoust CiviCRM apranizataps! Hazipadi 3a
Y3poyHEeM 3aaHraskaBaHACL Jofi3el i 3ayBakbuli, mro 15-20%

3 ThIX, KaMy facbliaiticst email’bl, NpbIHSIL Y/A3€ Y HACTYNMHA
aklpli. Peryapy cupsipaskae, IWITO 3T aICOTAK 3HAYHA OOJIbII
BBICOKI, YbIM Yy BBINAJKY NPOCThIX 3aKiikay Greenpeace.

Axkuplst Kleercut ckoHubliacst macnsixosa y >kHiyHi 2009 r., kami
Kimberly-Clark 3rafzifacst yBeciii cTaHgapThl Ha Y3pOBEHb

'Lll’)l"LlHivﬁ}"f“J'c CBac KaHTaKThI: })3

YTPBIMAHHSI IPAYHSIHBIX BAJIOKHAY Y CBaiX MPalyKTax.

BBIKAPBICTAHBIA CPOJKI: Drupal mmst crBapsHHst
Ba0-carity i CiviCRM pist KipaBaHHsI KaHTakTami. ““3 yacam,
KaJli JACTYMHBIMI CTali TaKcama iHIIbIS IHCTPYMEHTBI, TaKist
sik Facebook, YouTube, MySpace i Twitter, Mbl navaiti
BbIKapbICTOYBAIlb iX Takcama’, — Kaxka Pberuapy.

C®EPA YIUIBIBY: 3a 5 rojl KaMnasii Jia sie Janyybuiacs
30.000 vamagek, mepaBaxkHa 3 [TayHounait AMepsIki. Bao-caiit
ObIy JaCTYTHBI HA aHTJIIICKAM 1 (PpaHIy3CcKail MOBaX.

KOIIT: Hekanbki Teicsd fansipay 31IA, BbijiaTKaBaHbIX

Ha CTBap3HHe B30-caiTy, inTarpanpito Drupal i CiviCRM,
pacnpanoyky narateiy. Kams 50-60 nanspay 3IIA y mecsi Ha
anyary B30-XOCTBIHTY. A Takcama 3apIulaThl NpalayHIKoy, sKis
KipaBaJii 1 3a0sicnieyBasli BbIKaHAHHE MPAEKTY.

PICYPCBI: [Tacns taro sik 6bUTi pacnpanaBaHbl iHCTPYMEHTBI
JJIS1 HATTayHEeHHsI CaliTy 1 KipaBaHHS 3MeCcTaM y>K0 He ObLIO
3HAYHBIX BBIAATKAY HA MATPBIMKY TIXHAJOrii. “BosbInas yacTka
(80%) narrara Ba6-KaHT3HTY — TOKCTBbI, OJIOTi, amicaHHi aKIbIi —
6bLTa CTBOpaHa yA3eNbHIKaMi akipli”, — Kaxa Peraapy.

YAC: 4-5 mecsinay Ha CTBapaHHE 1 anpanoyKy Ba0-canTy i
CICTAMBI KipaBaHHS 3MecTaM. AKIpIs mavasnacs y micranamse 2004
T., CKOHYbLacs y sxxHiyni 2009 r.

Y3POBEHDb CKJIAJAHACIHI: 335

CHACBLIKI 1151 JATATKOBAI IH®APMAIIBII:
Axupis Kleercut, 3acHaBaHasi Ha IparpaMHbIM 3a0€eCTIsTY9HHI

(20042009

Kleercut stickers: ready for download,
printing and stickering

Kimbeny.Clrics

'WARNING!

'WARNING!

HTTP://WWW.KLEERCUT.NET/

Help stop Kimberly-Clark and

open-source: http://www.kleercut.
net/en/open-source-campaigning




aprapsynye cBag KQHMAKTHI: p4

Po3HbIs cioca6bl paadizanpli ifai

1

AKpamsi CTBap3HHS CTIICY KAHTAKTAay BaIlIbIX MPBLIXiJBHIKAY, yapagKyHie
KaHTaKTHBIS JIA3CHBIS YIUTBIBOBBIX ac00, 3MOIBHBIX asKbIIIIBINb
MaskaTaHblsl 3MEHbBI, HABaT Kalli TITHIS JFO31 3HAXO/3AIIA ¥ ana3inpli aa
BaIlIail 3eiHaci. 3absicreylie BOIbHBI JOCTYI /1A CIICY KaHTaKTay, Kad BbI
(Ui BaIIbI MPBIXiJIbHIKI) MEJTi MarYbIMacCIlb JACHUIAI JIICTHI 3 KAHKPITHBIMI
MbITAHHSMI 1 mparysiab aakasbl Ha iX.

3aaxBolplie JIoA3el najnicanua Ha arpbiManHe SMS-naBefamieHHsy a0
Xoyi3e akipli. AKTBIBI3yIille MarybIMaclb YKJIFOUBILIA ¥ NaMicKy npa3
SMS.

CTBapbllie Mambl MPBIXiJbHIKAY, HA SIKOW OYAyIb aJ3HAYaHbIST MECI[bI
3 HAMOOJIBIIIAN IIYBLTHHACIIO AKTHIBICTAY, HA aCHOBE iH(hapMarpli,
aTpbIMAHA 3 iX 3rOJbl.

JlamamasKkbitie IPbIXUTHHIKAM apraHi3aBallb CBae YJIACHBIS aKIpbli,
MpanaHaBayIibl Ta3HAEMILb 1X 3 IHIIBIMI JIFO3bMI, SIKisl KbIBYIIb
Henajanéky. [Tpel janamose iHCTpyMeHTay /i1l KipaBaHHsI KAHTaKTaMi raTa
MOXKHA aKbIISBILbL HE AIKPLIBAIOUbI ACA0ICThIS Aa/I3EHbIS JTIO/I3EH.

Y vac MepanpbleMcTBay narnpaciiie JIro3eil najmicamya Ha aTpbIMaHHe
SMS-naBenamnennsy i email’ay 3 iHpapManpIsiii aJHOCHA X0y aKIbli.




ITAPAJIbI

PBIYAP]I BPYKC, 3 KLEERCUT I GREENPEACE, ITPA MAI'YdbIMACIII:

“Kaui BaxkHal yacTKail Balllail akipli 3’ syJsieliia apraHizaliblis JIIOJ[3ei OHJIAIH, MpajlyMariie
3ara/yI3s Ui Bbl Maele MarybIMacili MpamsrBalb raThisd A3esiHHI. Mbl MIaHaBali CKOHYBIIb aKIbIIO
PpaHeit, YbIM 3/10J1eli, 1 KaJIi Mbl MTaBiHHBI ObUTI MepaapbIeHTaBaIlA 1 YKITIOUbILb IHIIbIS TAKTHIKI, Y
Hac He ObUIO MarybIMaclisly npausrasanb Mabiti30yBalpb JIOA3€il OHIIAMH Y TOI Mepbl, sIK Mbl pabii
raTa Ha Ma4yaTKy akupli’.

KEH BOHKC, 3 FRONTLINESMS, ITPA MAOTABYI0 AYVIBITOPBII0 BAIIBIX
MACJIAHHSAY:

“Kaui MbI KaxkaM 1pa HaJlaJi>KBaHHE CTAaCYHKAY 3 JIFO[3bMi, BEJIbMi BaskHa HE 3aCMYIiillb, HE
PpasnpakHillb aTb00 HE BBIKJIIKAL[L BapoyKara yCIpbIHALLS, MACbUIAKYbI iM HEMATPIOHYO
iHbapmanpiro. Ha nmpakTbiibl, Kab na30erHyupb najioGHai cityanpli, Tpaba apraHizaBallb JHof13ei
y Ipymnbl. Y 3alleXKHACHi aji nparpaMHara 3a0ecrsiyaHHS 11i CICT3MBbl, SIKOIi Bbl KAPbICTACIIECS, BbI
MO3Kale BeJIbMi JIErKa pacra3Hallb i BbII3EJIilb MITABYIO ay/IbITOPIIO /ISl aNpayKi KaHKpITHAra
naBefjaMJIeHHS], SIKOe TUTaHyele BhICIanpb .

r;::ﬁ:'ng ""* : MIXAJ MAX, 3 CIVICRM, ITIPA ITAATPBIMKY IIPbI KAPI:ICTAHHI

D. : IHCTPYMEHTAMI, CTBOPAHBIX HA BA3E ITIPATPAMAY OPEN SOURCE:

“OHnariH cynosbHacLi FypTYIOLLA BAKOJ PO3HBIX IIparpaM, acad/liBa IHCTpyMEHTay 3 IparpamMHbIM
3a6ecrsTYaHHEM Open source, i raThisl CYNOJIbHACLI MaOLb BsUIIKae 3HaYaHHE ¥ MajibliKaupbli
nparpam y 3ajieskKHacli aJ] yJIacHbIX naTpa0 i KaHTaKcTy. TaMy, Kaji Bbl KapbIicTaelecs acabliBbIM
R IHCTpYMEHTaM JUIsl KipaBaHHSI CBaiMi KaHTaKTaMi, 3aKJIiKak0 BacC J3sUTiLIA YIACHBIM JIOCBEaM 3

: = iHILIbIMI, Ka0 sIHbI TaKCaMa aTpbIMaJli aji raTara KapbIicp .
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