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IMTPBIKJ/IAJIBI 3 BIADA®PLIbBMA

® Indanet (Infonet)

Cemka caybianbraza pa3siyys, Y cxooHas Agpuika
I'pamaj3siie MOTy1b aTpbIMallb iH(apMalblo npa (piHaHCaBaHHE
Ypajiam mpaekTay, CKipaBaHbIX Ha Pa3BILIE, aapayIstOUbl
TIKCTaBae nasefiamieHHe Ha [Hdaner — mmardgopmy st
KaHTPOJIIO 32 OIOfK3TaM. 3albIThl KAPbICTAIbHIKAY a3BaIsIOLb
capmaBalpb KapliHy Taro, siKist Ot0>K3THbISI (DOH/IBI 1 §

SIKiX TajliHaxX NPbIErBatolb HAOOMBLIYIO ¥Bary. Y 13esbHiKi
MOTYILlb TaKCaMa Makijjalb KAMEHTApbl j1a KOSKHAra 1paexTy,
flajlyyaHara jia B30-cailTy, i yakiaHsilb, abBspraib i fajaBalb
iH(papMaIpIto, anmb00 3BsI3BalIA 3 MSICLIOBAl TPyMai calplsibHara
pasBilus, sKasi MOXKa JjaaMaribl BbICBETITiLb pa3MEPKaBaHHE

i BBIKapbICTaHHE IpaMajicKix cpopkay. Ha gamg3eHsr MOMaHT
661710 3aparicTpaBaHa 60bI 32 36.000 paekTay ma pa3Bilfi.

Y nepuib mecs 25.000 aco6 3BsipHyaticst 1a [npaneTy npas
MabipHYFO cyBs3b 1 15.000 yanmaBek HaBemasi Ba0-callT.

BBIKAPBICTAHBIA CPOJKI: 6a3a namzenbix (WampServer:
Apache, PHP, MySQL), B26-caiiT, MaOiJibHbIsI T371€(DOHbI

CHACBLIKI IJI51 JATATKOBAI IH®APMAIIBII:
IInardgopma pis KanTpoio 3a Glomkatam: http://bit.ly/QSfO2
(opengovernance.info)

CeTka canpisiibHara passiuus: http://www.sodnet.org/

[a3BOJIbLE JIIOJI3SIM 3a/1aBallb MbITaHHi: pl

® Tanedon cadonpl (Freedom Fone)

IIpasaabaponybt ¥ 3imbabse

Ky6aTaHa — raTa MefIbIsITbHBI i KaMyHiKalbIHbI IPAeKT,

sIKi a0’ sTHOYBae, MalibIpae i pacnaycromKBae iHpapMalpIo,
CTBOpaHYIO TpamMaji3sHCKall CymnoibHacIfo 3iM6abBe. MaTapbIsiibl
myGuikyroma Ha www.kubatana.net i pacraycrojKBaromia mpa3
CICTOMATBIYHBIS ANEKTPOHHbISI Or0NeTaHi i SMS-nanspajkaHHi.
MHorist MaT3pbIsiIbl, Y ThIM JIiKY HaJIpyKaBaHbIsl apThIKYJIb,
cnpasaziaubl, CD i DVD packuiatonua na nouiue npbiBaTHbIM
aco0aM 1 aprasizanplsim na ycim 3imMbabBe. Y ajKa3 Ha pa3Bilué
ceTak MabisTbHA CyBsI31 § KpaiHax, siKig pa3BiBatora, Kybarana
npaiye Haji CTBapaHHeM miaTgopmel open source — “Tanedon
cBabonpr” (Freedom Fone), mist mambIpaHHS BBIKAPBICTAHHS
IHT9PaKTBIYHBIX ranacaBbix afgkaszay (IVR) mscioBbmi
cynonbHacusMi 1 HIA, ckipaBanbiMi Ha pasBinué. Freedom
Fone na3Bomils aprafizaipisiM CTBapBIIb YIacHbI call-1pHTp i
3a0sICTeybllb ST0 HA00paM TAMAThIUHBIX aJKa3ay-Nna-3anbITy Ha
J106011 MOBe.

BBIKAPBICTAHBIA CPOJKI: FrontlineSMS, MaGinbHbIs
T3J1e(POHBI, CTAlBISIHAPHBISI KAMITyTaphbl, SIKis 3a0siCrIeYBatoLb
npany call-upaTpa Freedom Fone.

CIACBUIKI TSI JATATKOBAI IHOAPMAILIBII:
Freedom Fone: www.freedomfone.org




CILUTAHYM CBAIO AKIIBIIO

© 3naizine KpbHibI iHpapMaipli. Kammanist ma KaHTpouo 3a 6rokatam [HganeT
CKJTajiasacst 3 A3sIp>KayHbIX Aa/I3€HBIX, JA3EHbIX, ATPbIMAHbIX &/ MSICHOBBIX TPYTI
canplsuTbHATa Pa3Billd i 3 iH(apMaIpli, aTPhIMaHHAN 3 TOKCTABBIX TTaBEAMIICHHSTY 1 aff
HaBeZIBaJIbHIKaYy Ba0-cariTa. TakiMm ubHam, [H(paHeT KapbicTaela Kpaya-copciHraMm s
360Dy MAJ3EHBIX, IITO AANamariio CTBapbIllb HOBYIO iH(hapMalbIio i crpay/silb y>Ko
BSIJIOMBISI 1/I3€HBISI.

© Koknasi uiaTdopma st epajadbl TIKCTABBIX MaBefJaMIICHHSY MaBiHHA ObIlb
fanacaBaHasi ja NaTpa30 KapbICTalbHiIKay. HekaTopbls mparpaMbl 60JbII MPLIATHBIS 15
pacnaycrofiykaHHsl aKTyaJlbHbIX HaBiHAY, JACHIIAl0UbI a[HOJIbKABbIS MaBE[JAMIICHHI BsiTiKail
KOJIbKACIIi ac00, 1HIIbIS — /IS JACTayKi KAHKPITHBIX aJjKa3ay Ha KAaHKPAITHBIS MbITAHH,
3a/1a/[3eHbIs1 PO3HBIMI JTFO/I3bMI.

©® [Ipama 3 TOKCTaBBIMI TTABEAMIICHHSIMI 1 Ta/I3¢HBIMI Il TIepajjada rojacy npa3 MabibHyo
CyBsI3b MOKa TIaTpabaBallb MPaBsI3eHHAS IePaMoBay 3 TaJIeKaMyHiKaIbIMHbIMI KaMITaHisIMi,
LITO ¥ CBAO Yapry MOKa 3aHslIb IIMAT Yacy i jopara Kamrasailb. 3anbITaiiecs ¥ iHIIbIX
aprasizanplil y KpaiHe, siK sHbI 3[[0JIeJIi apraHi3aBalb CyIpanoyHilTBa, JaBeiaiecs,
SIKist MaOUTBbHBIS anepaTapbl MOTYIIb TPaNaHaBallb arTOBbIS KOWITHI i CKifKi [JIst
HeNpbIObITKOBBIX apraHizanpblil.

® HekaTopyto iH(apmalbito MOKa Obllb JIEMII NepajaBallb Npa3 B30-CaiThI 1ii TagacaBbis
InrapHaT-nacnyri sk, Hanpbikiaaj, Freedom Fone. MHorist mpaeKThl BEIKAPbICTOYBAOLb
KaMOIHAIBIFO PO3HBIX METa/ay /IS TIaBSITIU9HHS MOCHeXy KaMIaHii.

©® [Tagyac akupli BbI 3MOXKalle TPACAYbIIb, SIKisl PariéHbI OOIBII aKTHIYHbIS, HA TAJICTABe

HyMapoy MaOlTbHBIX T3 oHay IIi TIPBI lanlaMo3e XYTKiX anbITaHHSY mpa3 SMS-
MaBegaMJIEHH].

[a3BOJIbLE JIFOJI35IM 3a/1aBallb MbITAHHI: P2
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CASE STUDY

HA3BA: MaélIsrranne, MoitAnkas (MyQuestion, MyAnswer)

XTO: AmzinCset, Banika6pbiTanist / AfyKanpls sIK BaKIbIHA
cynpaups CHITy (OneWorld UK/Education as a Vaccine
Against AIDS)

HN3E: HITEPBIA

BOB-CAMT: http://mobile.oneworld.net

AIIICAHHE

ManajbiM ro3sim y Hirepeli ckiiaiana aTpbIMallb 1aKJIaHY O
iH(hapMalpbIto Mpa caKCyalbHae BbIXaBaHHE i MoJiaBae

KBIIIE ¥ CYBsI3i 3 KYJBTYypHBIMI 3a6a60HaMi i Taby. Y

BBIHIKY cynpanoyHinTsa 6peiranckailt HIA “AnziaeiCeet” i
HirephIicKan “Apykanpls SK BakibiHa cynpanb CHIly” 6bi1a
pacmavaTa akmpis 3 BEIKAphICTAHHEM MaOiTbHBIX TaJlehoHay
“Maé¢lIbiranne/MoitAnka3” (MyQuestion/MyAnswer), sikast
Ja3Balisiyia MaJIajibIM JTFO/[35IM aHaHIMHa 1 OsicTIeuHa camiM
aprasi3aBallb yJacHae CaKCyallbHae BbixaBaHHe. [IpaekT
MyQuestion/MyAnswer 3aCHOYBaellla HA YMEHHI ay/IbITOPbI
KapbIcTala MabilbHbIMI TaJepOHaMi 1 epakaHaHHi,

WTO iH(papMalpIs, SIKYIO SIHbl ATPLIMAIOLb HA T3JIE(DOHbI,
3acTaHelllla NpbIBaTHal 1 He Oy/13e KPbIThIKaBaLA AAPOCIbIMI.
[TbITanHi MOTyLb 3aaBalua npa3 SMS-naBegaMieHHi.
AJIKa3bl 3MSIIYAI0Lb MEIBIBIHCKYIO 1H(apMalbI0, Ha/I3eHbIS
a0 MSCHOBBIX HIMITANAX, ECIb MAarybIMacb TANIe(OHHAN
KaHCYJIbTAlpIl ca cnenpisurictaM. Ha majicTaBe mbITaHHSY, SKis
3aaBalticst HAOOIBII YacTa, Obljla CTBOpPaHa 6a3a aKTyallbHBIX
neITaHHsy. “Hamait camait BaskHai 3ajjavaii 6110 3HAKCII
yajaBeka, sKi Oy/i3e pa3Mayiisipb 3 iMi afgkpbiTa”, — Kaxka
M3H3K3p npaekTy YKy Odomara. “Ilepakanaup mogzeit
KapbICTallla Macayrail y»o NOTbIM He ObUIO cKiafaHa”. 3a
NeplbIsi IBa rajibl paajizalbli NpaekTy apraHizalblsl aTpbiMala
kanst 60.000 nbiTaHHSAY.

[a3BOJIbLE JIFOJ35IM 33/1aBallb MbITaHHi: P3

BBIKAPBICTAHBIA CPOIKI: ma6insHast muratdopma,

CTBOpaHasi Ha aCHOBE Tparpambl open source (Apache B26-

capsep, amtikaneis PHP, 6a3a gagzensix MySql), Ba6-cair,
MaOiTbHBIS T3Je(DOHBL.

COEPA VILIBIBY: JI3gpsKkaBa; 60JbIIACHb KApPbICTATIbHIKAY
ObLTi >KbIXapaMi rapajoy i npbirapajay,i naxopzina 3
IMaynuénait Hirepsbli.

KOIIT: USD$30.000 Ha TaieKaMyHiKalbIAHbISI BBIIATKI,
USD$10.000 Ha paknamuyto kammanito, USD$60.000 Ha
3apo0OKi i KipaBaHHE TPAeKTaM.

PI3CYPCDBI: MscioBblst mTapTHIPBI, KaMIaHisl  Tpace.
JI34Kyr0Ubl TaMy, IITO apraHi3aTapbl aKI[bli A3eHHI YA
cynogbHa 3 MsicijoBait HIJA, sikast Mena BSJTiKi JOCBeJ Mpatbl
3 MSICLOBBIMI MaJIaJbIMi JIFO3bMIi, KAMITaHisl BLIKJIIKaJIa
AaBep HaceJbHINTBA. Bssikas kamnanis ¥ npace, pajblé i Ha
Tose6avyaHHi lanamardia pacnaycroizilp iHapmaublio mpa
aKUBIIO CSIPOJI MAJIAJIbIX JIIO/I3EH.

YAC: 5 mecsuay Ha pacnmpaloyky i 3amyck MabijibHal
naTgopmbl. [IepaMoBBI 3 TaNeKaMyHiKalbIHBIMI
KaMIaHisIMi 3aHsUTi He MeHII 3a 3 mecsupl. [IpaekT mpansraae
AXKbILUAYISLLA.

Y3POBEHD CKIIAJAHACII: 4 3 5

CHACBUIKI 151 JATATKOBAN IHO®APMAIIBIL:
Binpadinbem npa npaekt: http://bit.ly/ WxXsS (youtube.com)
B36-caiT 31eKTpoHHAW agyKalbIi:
http://www.learningaboutliving.org/

HTTP://MOBILE.ONEWORLD.NET




[a3BOJIbIIE JIFO/I3SIM 3ajiaBallb MbITaHHI: p4

Po3HbIs cioca6bl paadizanpli ifai

1

s Taro, ka6 3pabine agnpayky SMS Ha Bamnr Hymap OsiCTITIaTHAT [Tt
YA3enbHIKaY aKIpli, BBl MOXKAIlle BHIKYIIIE Y MabiTbHATa arepaTapa
KapoTKi KofI. ['3ThIst KOIBI CTBOpPAHBI JIJIs Taro, Kab ix ObLIO mpacieit
3aMOMHIllb, YbIM 3BbIYANHBIS HyMaphbl TaJehoHaY. ATYIIBHBI KapOTKi KOJ|
MO>Ka OblILIb 3HA4YHA OOJBLI JACTYIHBIM, YbIM ITPbI3HAYAHbIS HyMAaphl.

Kauni 3BbruaitHast cicTaMa NbITaHHSY-ajIka3ay He BeJIbMi NpbILsrBae yBary
Ballai aybITOPbIi, Bbl MOKalEe MPaJICTAaBillb iH(hapMalbIio ¥ BbITJIsI3E
3aMATBHBIX 1Ii QTyKalbIHHBIX BIKTAPbIH.

3apaiiie bITAHHE HA CIIPIYHYO TaMY 1 30sipbllle MEpKaBaHHI Tpa3
TOKCTABBIA 1]l raIacaBblsl MABeJaMIICHH]. Y aJika3 BBIIUIIIE iH(hapMaIpbIo
npa (hakT Ii CIACBIIKY, 3¢ YI3eTbHIKI MOTYIIb 3HAMCI] GOJBII 3BECTAK HA
NAJI3EHYI0 TAOMATBIKY.

Kaui BbI aTpbIMaere 3rojiy, MOXKHA BbIKAPLICTOYBAIb KAHTAKTHYIO
iH(bapmaIpro aco6, Kad 3Bsi3ala 3 iMi 3HOY y HACTYIHBIX MPACKTaX.

Y yac npaTacTay Li AsMaHCTpaLplil nanpaciie NpbIXiibHIKay anpasilb Ha
Bail Hymap SMS, kai siHbI X0UyIb aTpbIMIIiBalLlb AOHAYJIEHHI Npa A3€sIHHI
nasinpli, Mepbl O5iCTeKi, FOPbIABIYHYIO 11i MEBIYHYIO MATPLIMKY ¥ Yac
aKUpbI.




ITAPAJIbI

BPOHA BYP3IJI, 3 KYGATAHBI, I[TPA MABLJIBHBIA TOJE®OHDbI:

“Hait6onbin nepcneKThIyHAsl TAXHAJOTIS ¥ CBelle — raTa MabiIbHBIS TaseoHbl, acabmiBa y
Ppa3BiBarOyUbIXCs KpaiHax, /3¢ sHbI CTaJics CpoKaM CyBsi3i Jisl 3BblUaiiHara yanaseka. Lsmep y
KaMIaHisIX HailOOIbII aKThIYHA BBIKAPBICTOYBAIONIA TIKCTABbIS MABEAMIICHHI, ajle €CIb SIIYd [HIMAaT
IHILIBIX iHABaUpBIsy y raTail BOOiac, siKis MOXHA BbIKapbICTOYBalb .

YIKY O®OMATA, 3 MYQUESTION, MY ANSWER, IIPA AB’SI/THAHHE JIIOJA3EN
MIPA3 IINIAT®OPMBI:

“Y Hawai akipli TIKCT, rosac i [HTapHaT — yc€ Obu10 3nyuyaHa. Ha HeKaTopbls MbITaHHI HEMarybiMa
ajkazanp y 160 3Hakax, i1a sikix abMexkaBaHblss SMS. Hacam Mbl npacisi sroyizeit naranedaHaBalp Ha
Hall GSICTIIaTHBI HyMap, Ka0 SiHbI MarJli mapa3MayJisiib 3 Hami HeracpaaHa. Yacam Tpada aBearia
KPbIXY OOJIBLIL, MEPII YbIM ThI 3MOKAIII 3HANCII TPABIILHBI aIKa3”.

—~ iLE — 9BAH «PABJIE» XEH]]IOBU’-HJIAT, TI3XHOJIAT, ITPA MOII TOJIACY:
— « . . P . .
F — S W I T C H 3paenua, LITO TIKCTABbIS MaBEJAMJICHH] CTAJIICS TIXHAJIOTIS pa3BiBalOYbIXCS KPaiH, XOLb HE
re e MEHIIal NanyJspHACIIO KapbICTAIOLLA 1 pa3MOBbI T2 MaOiNIbHBIX TanedoHax. Hekani TanedoH Ob1y
LAJIKaM Taji KAHTPOJIEM TaJleKaMyHiKallbIHbIX MaHAMOMii, ajle 3a anolIHisl HeKaJbKi rojl aioblIocs
MOYHae aJipa/KaHHe § cBelle TajedaHii [39Ky0Ybl rajlacaBbIM Maciiyram, nadyoBaHbIM Ha

InTapHaT-margopmax. Lismep KoxKHbI MOXKa 3aMyCLilb YJIACHYIO TAJe(OHHYIO KAMIIaHil0 Ha aCHOBE
OscrnaTHara mnparpamHara 3a0ecrsuaHHs .

~, TACTICAL
—// TECHNOLOGY
77 COLLECTIVE .

[a3BOJIbLE JIFOJ35IM 3aj1aBallb MbITAHHI: PS5




