Y IHTAPHAT-TUIAT®OPMBI I COPBICHI, KIS
BBIKAPBICTOYBAIOLILIA ¥V IHOA-AKTBIBI3ME, YACTA
VBYIOABAHBISI AHAJIITBIYHBIS IHCTPYMEHTHI , SIKIST
TTABBAJISIIOLb YBAUBILb, XTO IIKABILLIA BAIIAM
OHJIAVIH KAMITAHISIM I SIK BBIKAPBICTOYBAE $IE. I'SThIS
IHCTPYMEHTBI [TJAITAMAT AIOLIb BAM CAYBILIb 3A
SOEKTBIYHACLIO TAXHIK, SIKIS Bbl BBIKAPBICTOYBAEILIE.
I'TAS KAPTKA TJIYMAYBILB SK IMPbI JAITAMO3E PO3HbIX
BSACIUIATHBIX KAMITY TAPHBIX [TPATPAM MOXHA CAYbBILIb
3A PACITAYCIOIXKAHHEM ITACJIAHHS, HABIPALIb 3A
TPAMAJICKAW JIBICKYCISIM TTA BAIIAM ITPABJIEMATBILIBI,
PABILIb MAHITOPBIHT IHTOPHAT-AKTBIYHACLII MOTABAN
AYBITOPBII, ATHATYMIIAY, ATTAHEHTAY.

IlITo Tp36a agcouBalp i aHamizaBaub?

MMACJIAHHE BAIIAM KAMITAHII

AncouBanb Baliae naciante y IHT3pHale- rata 3Haublla Hasipalb 3a
TBIMSIK, /13€ 1 KaJIi SHO 3rajiBaenia iHIIbIMi: IPHTPAIILHAN 1 He3aJleXKHal
Tpacail, yIUIbIBOBBIMI aco6ami, Hei3sip>KayHbIMI apraHi3anbisiMi 1 MICIIOBBIMI
CYTMOJTBHACTISIMI, 1 ¥CiMi ThIMI , XTO aOMsIpKOYBae siro ¥y cemniBe. Kami ¥ skacii
TIACIIAHHS ¥ BaC KapOTKi, YHIKAIbHBI CIIOTaH, sIro Oy/3e 3HaYHA Tpacieit
npacauyblllb OHJIAH.

MMPABJEMA, HA SIKYI0 CKIPABAHA BAIIIAS KAMITAHISI
BbI MoKalle cavbllb 32 aryJIbHBIM Pa3BilEM TpadieMaThIKi KaMIaHii,
BBIKApbICTOYBAIOYBI ThIsl XK CaMblIsi MET/Ibl, ILITO 1 JI71sl Ha3ipaHHs 3a




pacnaycrofkaHHeM TaciIaHHs. AKpamsl Taro, BapTa paodillb MaHITOPBIHT
OHJTAlTH-MEJIbISTY, aJICOYBALb P33-PAITi3kI, MaBelaMIICHH], aOBECTKi ab
HaJIbIXO/I35TYBIX MEpanpbleMCTBaX, i[HT3PHAT-pacChUIKi, HehapMabHbIS
ABICKYCii § CalbIsUTbHBIX CeTaK.

BAIIASI MOTABASI AYVIABITOPBISI, ATHATYMIIBI I
AITAHEHTBI

ManiTopbIHT B30-caiiTay acob i apraHizauplii, SIKiX Bbl JIiUbllle M3TaBail
rpynaii, aHalyMUami i anaHeHTami, a3pasie aluaHilb iX paakUbIio

Ha Ballly aKI[blI0, MpaaHallizaBallb iX BBICTYIIbI § MIP3ce, Ha aCOOHBIX
MeparnpbleMCTBax i MaHasipalpb 3a XofjaM iX yJacHbIX KammnaHiil. ['ata
Aanamoxka BaM BbIOpallpb 1 MpanaHaBallb NaTp30HY0 iH(apMalpIto 1
MaATPHIMKY M3TaBail Tpyre i agHagyMIaM, a Takcama XyTKa i a(peKThIyHa
ajKasallb Ha apryMEeHThI alaHeHTay.

AHaniThIKa KaMmnaHii y 13esiHHi

AICOYBANIE YJIACHAE NACJIAHHE

AJicouBaroybl KaMEHTaphbI f1a CBaiX TIKCTay Ha cTapoHub! Facebook’y i
6J0ry, KaMMaHis na npadneme 3MeHay kiiMaTy 350.0rg 3ayBakbuia, LITO SHbI
aTpbIMalli 3HauHa 6oJbi Boirykay Ha Facebook’y. Facebook 1 iHlbIst caiiThbl
CallbISUTBHBIX CEeTaK JJAChUIAIOLb KAMEHTAPbI, SKisl 3’ SyJISIONIA Ha BalbIM
npodiii, Bam na email’y. I'ata ga3Bansie npacayblipb YCIpbIMAHHE 1 PIaKLbIIO
Ha Balllae MaciaHHe, yoaublb 3(peKThIYHACIb BEIKAPBICTAHHS PO3HBIX
OHJTalH-TUTaTOpM 1 capBsicay.

HacTynHbIst aHaI TBIYHBISL IHTPYMEHTBI MOTYIIb JJaliaMarybl BaM Na/uTiublllb,
KOJIbKi ac00 criaMITaBasia JlaraThII Balliail KamIlaHii, BbIKJIaza (poTa3fabpIMKi ¥
MaATPBIMKY aKIIbli, amy6TikaBasia Balll pIKJIaMHBI BiJ2apoltiK y cBaiM 60Ty,
nacnana email mpa Balryro akuplto csiopaM 1ii YTUILIBOBBIM aco6aM.

blip.tv Bim3a nanens (http://blip.tv/about/newdashboard/)

Jla3Basisie ayTamMaTbIuHA pa3MsIIYalb Bi2adiabM Ha HEKAIIbKIX capBicax i
Ha3zipalp 3a sro nanyJsspHacuo. [TaHesb naaTpeIMITiBae Takist Bijiaa-CapBichl,

aHaJTIThIKA KammnaHii: pl

gk YouTube, Dailymotion, Vimeo, caiiT mikpa6sorinry Twitter. [HcTpymenT
ma3Bassie 30ipalk BOATYKi HA BigadiabM/-bI Balllail KaMITaHii.

Amnaniteika Google (Google Analytics) (https://www.google.com/analytics/)
Ja3Basisie 3palinp MaJTiK, KOJIBbKi ac00 HaBefaia Balll B30-CalT, 3 SKiX
caiitay stHbI ObLTI CKipaBaHbIS, KOJIbKI Yacy MpaBsiIi Ha calie, sSIKisl CTapOHKI
YbITali, HA SIKOW CTapOHLIbI MaKiHy i caiT. Kabd yKitoubllb iHCTpYMEHT
Google Analytics Hea6xofHa Oy/3e jagalb Jia Balara B30-caiTy Koj
JavaScript, crBopanbl Google. ATpbIMaHbIs ai3eHbIs 3MSIIIYAIOLIIA HA
capsepbl Google.

Email anasamusnni (Email alerts)

MHorist cailThbl CalbISUILHBIX CETAK a3BAJISIFOLb BIOPALb OMIBIIO ATPbIMAHHS
email’ay 3 amaBsIIgY3HAEM, KaJli HOBBIS JIFO[I31 /Iafialli BaC y CITIC CBaix
c0pOY 1Ii KaHTaKTay, Haricalli KaMeHTap Ha 3MeCT 3 Balllara CanTy, BbICITAIi
npbIBaTHae MaBefamiieHHe. Kaii BbI Bbjiestine acoOHy0 MAITOBYIO CKPBIHIO
JI71SI TTBIX AMaBSIIIYIHHSY, TO 3MOXKale JIKPbILb AOCTYI /1a iX IHIILIM
aco6aM y Ballail apradi3anpli i ma30ernyIp neparpys3Ki Baiiaii acHOYHA
3JIEKTPOHHAN MOIITHI.

AWStats/JAWStats

(http://awstats.sourceforge.net/ /http://www.jawstats.com/)

AWStats — rata 6siciIaTHbI iIHCTPYMEHT 7151 aHaJTi3y Tpadiky, open source,
sIK1 laramMoka ajicaublllb KOJIbKI JIFOJI3e HaBeana Baill Ba0-cant. JAW Stats
3’ aynsgenya miarinam, siki npaimye 3 AW Stats asist yTBapoHHS OOJIBII SICHBIX
cnpaBa3fayay. [Iparpamuae 3a6ecrsiusHHE MaBiHHA OBILb YCTAIsBAHA HA Balll
yIIaCHBI B30-CapBep.

FeedBurner (http://feedburner.google.com/)

Kaui BeI Maerie Ba6-caiiT i 6J1or, sIKi MyOITiKye CTYKKY HaBiH, BbI MOXKAIIe
BbIKapbICTOYBallb Ba0-1aTacaBaHHeFeedBurner, ka6 ajgcouBallb, KOJIbKi
JIIof13el najmicanics Ha Baiyto cTy»Kky. FeedBurner Takcama ctBapae
chpaBasfaubl, sKisl a/JIFOCTPOYBAIOLb MaMyJISPHACHb CAlTy ¥ yace.




ClickHeat (http://www.labsmedia.com/clickheat/)

I'sra 6acimaTHae open source B30-laTacaBaHHe, IKOSCTBApae Bi3yalbHYIO
TIP33EHTAIBIIO Taro, Ha SIKisl 3JIeMEHTHI KITIIKaJli HaBe[BaJIbHIKI Balara Ba0-
canity. TakiM YbIHaM, BbI MOXKartle 0aYbIllb, sIKisl 9aCTKi CTAPOHKI HAOOJIBIIT
LiKaBbIsl, JIETKIsI /7Sl UbITAHHS, 1[I HAOOJIBII 3aaXBOYBAOLL HABE/IBATIbHIKAY
7 I3ESTHHSI.

AICOYBAMIIE IIPABJIEMY, SIKY IMKHEIIIA BHIPAIIBIIb BAIIA ST
KAMITAHIA

[Taguac TapapbicTbuHbIX aTak y Mym6ai § 2008 r. 17151 pasMsILIysHHs
arolIHIX 3BECTaK BiIaBOYLIbI Haluacle BbIkapbicToyBami Twitter, capBic
Mikpa6JioriHry. 3afayibl cioBa AJs NolyKy “#mumbai” y Twitter 'bl, Jiroa3i
— HaBaT ThIsl, XTO He O6b1y y Mymbai ¥ Toil yac — MarJii caybIlb 32 amoIHiMi
HaBiHaMi, aryKama Ha IpockObl a6 ganaMo3se i 3BsI3BaLlb JIFOfI3eH Y ropaj3e
mamisk caboii.

HacTynHbIs iHCTpYMEHTBI MOKHA BBIKAPBICTOYBAIlb, Ka0 CavbIllb
3a pa3BINIEM MPpadIeMbl OHIIAIH 1 MEIb MardbIMacllb TPBIHSIIb, TP
HeaOXOHACTI, MATPIOHBIST MEpPbI:

AnassirusnHi Google (Google Alerts) (http:/www.google.com/alerts)
Jlanamarae 3HaxXofi3illb apThIKYJIbl, TPbICBEYAHbIS Balllail NpabjaeMaThIlpbl, Y
IHTapHaT-Bepcisax ApykaBaHbIX raseT, oHnaitH CMI, naBefamieHHsx 6s10ray.
[Magmicaymbicsl Ha aMaBSIIYSHHI TPa3 3JEKTPOHHYIO MOILTY I CTYXKKY HaBiH
(RSS), BBI MOKale aTpbIMITiBAL[b MABEAAMIICHH] aipa3y Macys 3’ ayJIeHHS
apTbIKyJIay.

RSS ubrransHiki (Hanpeikaan, Google Reader: http://www.google.com/
reader/, ui Bloglines: http://www.bloglines.com/, i RSSOwl: http://
www.rssowl.org/)

Ja3Bassie majmicania Ha 10061 RSS-KaHT3HT, sKi myOmiKyeIa Ha Ba0-
caiiTax (HanpbIKJaJl, NaBelaMiIeHHi 0y10ray, NajKacTbl Ui Bi12a-MaT3pbIsIbL),
i mparuisiiayb Siro Ha cBaiM caitle ajipa3y nacus 3’ syjaeHHs y [nrapHaie.

aHAJTIThIKA KaMMaHii: p2

Twitter (http://www.twitter.com)

Jla3Basisie pabilr MaHITOPLIHT BbIKa3BaHHSY T1a Balllail padaeMaThIIbl, IITO
3’ symsonua ¥ Twitter ’sI, IpbI JamaMo3e MOIIyKy Ma KITF0YaBbIX CIOBAX IIi
Twitter-imst akupl. Bel Moxkane afcouBalp ajjkasbl Ha BaIlIbIs NTABEAMIICHH]
1l 3HAXOM3IMb KJFOUYaBbIs cJIOBBI Tipa3 “xamrar” (hashtag (#)), ski manamarae
3HAXOJ3I1b aANaBE/HbIS TTABEAMIICHHI.

HootSuite (http://hootsuite.com/)
HootSuite mae yOynaBaHbl iHCTPYMEHT, $IKi aJicoOuBae, KOJIbKi aco0 LpITaBaia
i ajKa3Bajia Ha Bailiblsl Twitter-naBejlaMJyeHHI.

AICOYBAMIIE CBAIO MOTABYIO AVIBITOPBIIO, ATHALYMIIAY 1
ATIAHEHTAY

Jla rma6anbHara [Tas [13esiHHS, cCKipaBaHara Ha CIIbIHEHHE TBANITY ¥
QJJHOCIHAX J]a IPAIayHIKOY COKC-1HYCTPHIi, TpaBaadbapOHUbIS TPYIbI
NaBiHHBI ObITI a/icavbIlb BOArYKI HA PO3HBIX MOBaX y MizKHapofHbIx CMI.
[Ta npbrybIHe BsATiKAil KOJBbKACI] OHJIANH-MENIBISTY, MaHITOPBIHT SKiX Tpa0a
ObLT0 Pabillb, TPYIBI YCTANSBAII ¥ MOIIYKY amaBsIIYsHHI Ta KITI0YaBbIX
cnoBax (keyword search alerts) Ha ycix MoBax, Kab caublllb 32 32 pIaKUbIsSi
y MiskHaposiHbIx CMI Ha [I3enb [I3esiHHs. AJHBIM ca cpofkay, siki Obly
BbIKapbICTaHbI 715 ratara, obly Google Alerts. HacTynmHbIst iHCTpyMEHTBI
JanaMoryup BaM Npacaybllb 32 OHJIAH-aKTHIYHACLIIO Balllail M3TaBaii
ay7IbITOPBIL, afHATyMIIAY 1 allaHeHTay:

RSS-cTyxKi (i iHmbis cTyxKi nagoonara kmranty (syndicated feeds))
Ha MHorixX caiftax, 3MecT SIKiX cTBapaeuakapbICTaIbHIKaMi, ECIb
MarJbIMacilb MajIicalia Ha BbIHIKI TMOIIYKY TTa KITFOUABBIX CJIOBAX K

Ha RSS-cTyxky. Hanpbiknaj, Bbl MOXalle Jagaib NOUIYK Ma KIHYaBbIX
cioBax y cBoil RSS- ubITanbHIK ma Takix Bifiza- i pora- camirax sk Flickr mi
blip i ayTamaThIYHA TIparIsyIAIb HOBBISI TACTHI, SIKist OY/IYIb aHOCIIIIA /1A
BBIOPAHBIX KJIFOYABBIX CJIOBAY.

Bbi Moxkatle Takcama caubllb 3a RSS-cTykkami caiitay Baiaii MaTaBai
aybITOPbIi, aIHAYMUAY 1 anaHeHTay.
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TweetDeck (http://tweetdeck.com/)

Br1 Moxkanie BeIKapbicTOYBalb TweetDeck, ka6 anThiMizaBalpb pardisiy
akaynTay Twitter, siKist BbI ajicouBaele, yrmapagKaBayIibl iX 1ma rpymnax,
HAIPBIKIIAM: aHATYMIIbI, TamiTeiki, CMI.

CiviCRM (http://civicrm.org/) &

SugarCRM (http://www.sugarcrm.com/)

['aThbIs cicTaMbl KipaBaHHsI KAHTAKTaMi 1a3BaIsIiOlb Caubllb 32 3ESHHSMI,
SIKisl QXKbILUSYIISITICS 3 Balllara B30-CcaiTy 1ii MOWIThI, HANPLIKJIA/, KaJi
KapbICTANIBbHIKI L afjpacaT Jachbliatolb email MaTaBaii ayabIToOphbIi,
nepachUIakolb JIICT CAO0PY i NaMiCBaOLb METHILbIO.

Wordle (http://wordle.org/)

Jla3Basnisie reHepaBapb “abJoKi cioBay” 3 3ajjag3eHara TaKCTy. AGJIoKi
POO6sIIb GOIBIN BIPA3HBIMI CIIOBBI, SIKisl YacleH CYCTpaKarola ¥ 3bIXOAHbIM
Takcue. [Ipbl janamMo3e ratara iIHCTPYMEHTY Bbl MOXKAIle aHalli3aBallb K
apramizaupls MpajcTayJsie CBato MpabjaeMaThIKy , CTBAPbIYIIbI A0JIO0Ki
CJIOBay Ha aCHOBE TPACc-paJIi3ay, paMoBay, MaBelaMIICHHSY 11i B30-caiiTay.

ForwardTrack (http://forwardtrack.eyebeamresearch.org/)

I'sra GsictaTHae nparpamHae 3abecisTIaHHe, SIKOe aficovBac i Ma3Havae Ha
Marie pacnaycrofi jajieiiiai nepacbuiki email’ay, mamiThIYHbIX 3aKJIKay ja
n3esHHs, [HTpHAT-NeThIlbIi. SIHO MOXKa Takcama aj3Hayvallb Meclbl, 3¢
naBefiaMiIeHHi 6r1oray abmsipkoyBaiticst ¥ [HTapH31Ee, 1 criparrdans MeXaHizm
3amicy. [HcTpymenT st p3estnas matpadye PHP i MySQL.

aHaJTIThIKA KaMIlaHii: p3

J(eKkTbIyHae BHIKAPbICTAHHE AHATITHIYHBIX
iHCTpyMEHTAy

[epay TbM, SIK Mavanb, 3aail cabe HACTYIHBIS TbITAHHI:

1.

i mae Bamasi KaMIaHisi YHIKaJIbHBI, KAPOTKI, JIETKI /1711 3amaMiHaHHS
croran? ['aTa 3HauHa CHpPOCLillb MAHITOPBIHT PACTAYCIOJIKAHHS Ballara
MacJIaHHsI.

. LIi Mmoxkaue BbI BbIKapbIcTOyBalb RSS-cTyXKKi, Kab na3Boiib

NPBIXiJTBHIKAM Cavblllb Ha BalllbIM B30-caiilie 3a pa3BilUEM CIIpaBbI 3a
SIKYIO Bbl 3Maraeriecsi, yKJIroublyIlbl ay TaMaTbIYHYIO MyOJIiKabIl0 CTyXKaK
KJIFOUABBIX CJIOBAY?

. SIkist i3esiHHI BalbIX MPbIXIIbHIKAY 1 a/JHAAYMIAY Bbl MaBIHHbBI pacaybllb

y nepiIyro yapry?

. IITo srus maBiHHa ObIIB a6’ eKTaM MaHiTOpbIHTY ? Hanpeikiay, yBara

3BBIYATHAN MyOUTiKi /1a Baliail KammaHii i mpabiembl? Hazipanue 3a
VTIIBIBOBBIMI TIPBIXITbHIKAMI 3 M3Tall TA3HAEMITb iX MaMiK caboii?

. Kami incapmanpis, sikyto BaM Tpaba ajicouBallb, He TacTyITHA OHJIATH, SIK

BbI 3HOMJI3INE AJIbT3PHATHIYHYIO KPBIHILY ?

. SIk BBI MOXKalle 3HaiiCLi TaTP30HYO iH(hapMalbIto Npa Toe, KOJbKIi

JIIOf13e HaBeqalli Balll B30-CaiT, HE CTBApatOUbl MArpo3bl 718 iX Osicreki?
IP-afpackl Moryup BbISIBilL MeCUa 3HAXO/IPKAHHS 1 HIIYIO acabicTyro
iH(bapMalpIto, Y BbIMAJIKY KaJi Balllblsl MPAaTaKoJbl Oyylb CTpayaHsbl Li
KaH(icKaBaHbI.
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