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BIJEO ITPUKJIAL

® OpraHi3yiiTe Ta MOGIJTI3yliTe JIIONIEN, 3 AIKUMU BU
MiATPUMY€ETE KOHTAKT
TIpoepamicmu ma npuxusbHuKu open source
CiviCRM - 1ie 6e3K0IITOBHA Open source Imporpama, sika
JIONOMOKEe BaM TIijl yac OpraHizallii BaluMX KOHTAKTiB. 3a
JIOTIOMOTO0 Ti€T MPOrpaMK MOSKHA HAJICUJIATH Ta BiJICIIIKOBYBaTH
IPYyNoOBi €JeKTPOHHI JIMCTH, 1110 AOBOJII KOPUCHO MiJ] 4ac
oprasi3arii sikoroch 3axopy. Ha 3pa3ok afgpecHoi KHUTH,
CiviCRM nepeTBOpIoe Ballly KOHTAKTHY iH(pOpMallito B
6a3y JaHNX, a TAKOX BifICTIAKOBY€ Balli il (BiimpaBiIeHHs
€JIEKTPOHHOT'O JINCTA, BIAMOBI/Ib HA JIUCT, 3aXif, IKUI BU
BiBigam). CiviCRM 36epirae inopmaliiro Ha Balomy
BJIACHOMY CepBepi, TAKUM YMHOM, BH MOKETE CAMOCTIHO
HAJIAIITYBATH 3aXUCT JIJIS TAPAHTIT TOTO, IO Balia iH(opMarlist
3JMIINATHCST KOH(IICHIIITHOO 1 BU 3MOKETE OTPUMATH JI0 Hel
JOCTYII 3 OY/b-SIKOTO MICIIS, JIe € IHTepHET.

IHCTPYMEHTU, IO BUKOPUCTOBYBAJIMUCSI:
Ina BcranosnenHst CiviCRM Bam 3HafgoouThest cepsep 3 PHP
Ta MySQL, 3 MoMBicTIO BUKopucTanHs Drupal, Joomla un
OKpeMoi crcTeMH oprasizaiii KoHteHTy (CMS).

JETAJII 3A IIOCUJIAHHSAM:

Caitr: http://civicrm.org//

be3komrosHa iHcTpyKuis: http://bit.ly/hlecw
(flossmanuals.net)

oprasizyiite cBol KOHTaKTU: pl

©® Indopmanis npo BigHOBIIOBAIBHI POGOTH 151 HIJIBOBOT
aypuropil
Mercy Corps ma Frontline SMS

Sk offHa 31 CKIIAJIOBUX BiJHOBIFOBAILHUX POOIT Miciist A3IfICBKOTrO

yHami, opranizauist Mercy Cprps BukopuctoByBana Frontline
SMS nJ1s1 JOHECEHHS [0 JIFOfIe YiTKO BU3HAYEHOT, BASKJIMBOT JIJIsT
HMX iH(hopMalii 3a onomMororo MobinbHUX Tenedonis. Frontline
SMS - 1e 6e3KOIITOBHA Open source Nporpama, sika 03BoJIsie
Bi/IPABIISITH TEKCTOBI MOBITOMJICHHSI BUOPaHill IPyITi KOHTAKTIB.
Takum yrHOM, opraHizanis Mercy Corps 3Moriia BiinpaBisTi
PI3HOMaHITHY aKTyaJbHY iH(DOpPMAIIit0 Pi3HUM IpyTaM JIOfIeH, a
JIFOIY, STKi TIOCTPAsK/IANH Bif IIyHaMi, OTPUMAJIH OCTYTI 10 i€l
OTIepPaTUBHOT iH(HOPMAIIii, BAKOPHCTOBYIOUX BCHOTO JIVIIIE CBIll
TenedoH.

IHCTPYMEHTMU, IO BUKOPUCTOBYBAJIMCSI:
FrontlineSMS, Mo0GinbHI TenehoHn

JETAJI 3A IOCUJIAHHAM:

FrontlineSMS: http://www.frontlinesms.com/

Mercy Corps u FrontlineSMS: http://bit.ly/210g3e (ictupdate.
cta.int)
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3AIUIAHYUTE CBOIO AKIIIIO

©® CrBopeHHs 6a3M JaHNX BAlMX KOHTAKTiB MOXKE BUSIBUTHCS JOBOJIi HEIPOCTUM 3aBJJAHHSIM.
SIKMM UMHOM BM 3MO3KETE BU3HAUMTH Te, HACKIJIBKU YaCTO JIFOIN 0aXKal0Th OTPUMYBATH
BifT Bac iH(hopMmatito? MoKIMBO, iM MOTPiOHA BCHOTO JIMIII OHOPa30Ba iH(OpMAIlist Ipo
KOHKPETHY aKIlif0; a MOXKIIMBO, BOHU HE IPOTU OTPUMYBATH PETYJISIPHI HOBMHU MPO 3arajibHi
Ta MOTOYHI TEMU MPOEKTY?

©® YuM KpalyMHy € Ballli 3HAHHS PO Ballll >K KOHTAKTH, TUM e(PeKTUBHILLIM Oy/ie Balll
B3a€MO3B’s130K. [TpoymaiiTe MexaHi3M /J1st CTBOPEHHS! SIKOMOTa aKTYaJbHIILIOT Ta MOBHOL
6a3u JaHUX KOHTAKTIB.

©® Mo napiiinHime: 36ip iHopmarii yepe3 email uu 3a gomomororo popmu Ha caitTi? Yu Moske
CTBOpEHA CTOPIHKA, MPUCBSIYEHA BAIlIil aKIlil, HA CAlITi COLiabHOI MepeXi OyTH OfJHUM 3
METOJIiB 3aJTyYeHHs IPUXUIBHUKIB? [leTabHe TaHyBaHHS 300py KOHTAKTHOI iH(popMarii
TIPUHIWTIOBE ISt OpraHizariil akmii. [I0SCHITH JFOmsM, 1711 YOTO BY 30Mpa€eTe iXHI KOHTAKTH 1
SIKUM YMHOM BU OyJIeTe iX BUKOPUCTOBYBATH.

® 3pob6iTh iH(opMallito, SIKy BU NOIIMPIOETE, SKOMOTA aKTyaJIbHIIIO JIsl TUX, KOMY BOHA
ajpecoBaHa. Po3cuika HajiTo 3arajbHUX TOBIIOMIIEHb YCIM BAallMX TPUXMIIBHAKAM MOXeE
MPU3BECTH JIO TOTO, 1[0 BOHM NOYHYTh iIrHOPYBATH SIK Bally iH(popMalito, Tak i IXHifi 3B’ 130K
3 BallIOIO OpraHizanieo. 3anuraiiTe y BallMX MPUXUIBHUKIB, SKU hopMmaT (email, TekcToBe

KIMBERLY-CLARK. THE MAKER OF KLEENEX BRAND TOILET PAPER, FACIAL TISSUE AND NAPKINS USES OVER 25 MILLION TONNES
OF PULP FROM TREES T0 HAKE ITS PRODUCTS EVERY YEAR. CANADA' ANCIENT BOREAL FORESTS ARE BEING CLEARCUT TO HAKE

MOBiIOMJIEHHS, Bijieo), TUMN (iH(pOpMaLiiiHui OroeTeHb, iH(OpMalisi PO KOHKPETHY aKIit0 B 0005 T 6 SED0E D TN FLSHED D HETLEL
HELP US STOP KIMBERLY-CLARK AND KLEENEX FROM WIPING AWAY ANCIENT FORESTS.

MiIXO/IUTD.
® Okxkpim po3cmikn iH(opMarii Balimx KOHTAKTaM, BI TAaKOX MOXKETe O3HAIOMUTH JFOAEH

OfIVH 3 OJTHIM Ta 3aMpOCHTH X JI0 YYACTi y 3aXOfii UM aKiii a60 K CTBOPUTH OiJIbIII
BY3bKOCIPSIMOBAHUIT TIPOEKT.

Oprasizyiite CBOl KOHTAKTU: p2
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HAOYHUM NPUKJIAL

HA3BA: Kleercut

XTO: Greenpeace

JE: ITiBniuna AmMepuka
INOCMIIAHHA: http://kleercut.net/

OomnucC

Kleercut - ue axuis, siky opranizyBana Greenpeace 3 METOIO
3ano06irTé MojlalbUIOMy BUKOPUCTAHHIO BOJIOKOH JIEPEB /IS
BurotoBieHHs npoxykuii Kimberly-Clark.

Iporpama CiviCRM 6yna BukopucTaHa Jijist 300py KOHTaKTHOL
iHopMmarii po Jrofert, sKi BimBiamm cait Kleercut Ta s
PO3CHITaHHS €JIEKTPOHHUX MOBIJOMJIEHb Pa3 UM IBA pa3u Ha
Micsilib. 32 JIONOMOT 010 IIMX MOBIIOMJIEHb OPraHi3aTOpPH MPOEKTY
MIPOCWITM YYAaCHHUKIB B3SITH Y4acTh B TPOEKTI, HATIPUKIIAJL,
noBepHyTHCS Ha cailT Kleercut Ta BiAnmpaBUTH MOBITOMIICHHS
akuionepam Kimberly-Clark um B34TH y4yacTb y myOmiuHii akuit
HENnoJlaliK BiJi IXHbOro Micug npoxkuBaHHsl. Kleercut Takox aBaB
MOXKJIMBICTb aKTUBICTaM CTBOPIOBATH CBOT periOHaNIbHI CIUCKU
NPUXUIBHKKIB Ta pO3CUIATH IM noBifjomieHHs. Piuapn Bpyk,
aBTOP MPOEKTY, 3rajiye: «Mu He MOTJIM CAMOCTIITHO OpraHi3yBaTH
NPOTECT Y KOXKHOMY MICTi, caMe TOMY /iJIsl HaC OYJI0 BasKIIMBUM
ATy JIFOASIM B PYKH IHCTPYMEHTH caMoOopraHizaii. 3aMicTb
II’SIT yJacHUKIB akuii y Hac 6ymno 10 000 mopeit, siKi 6ym roToBi
710 peaNbHUX JIiil 3aB/ISIKM CTBOPEHUM HAMM IHCTPYMEHTaM: TaK
3Banmit Habip Kleercut - iHCTpyKIisl 3 KOPUCTYBaHHS, TUIAKATH,
Mefia-pesizn».

CiviCRM BHKOPHCTOBYBAJIACH JIJIsI BiJICIIIKOBYBAHHS
AKTUBHOCTI BiiBiyBauiB caiity. Came 3aBsKU LbOMY
IHCTpYMeHTY 0YJI0 noMiveHo, 1o 15-20% mopeit, skuM Oy
HaJlicJIaHi eIeKTPOHHI JIMCTH, B3SIJIM YYaCThb B aKllii HOBTOPHO.
3a cnoBamu Piuappa, ueit BiicoTok 6yB HaBiTh OUIBIINM 32
peaxiito Ha cTaHapTHi po3cuiku Greenpeace. AKIisl yCIIIIHO

OpraHi3yiiTe cBOI KOHTaKkTu: p3

3agepimiach y 2009 poui, komm komnanist Kimberly-Clark
MIOTOfIMJIACh BBECTU CTAHIAPTH HA BMICT JIEPEB’ THUX BOJIOKOH Y
CBOIX MPOJIYKTax.

IHCTPYMEHTH, IO BUKOPUCTOBYBAJIMCSI: Drupal
niist ctBopeHHst caity Ta CiviCRM piist oprauizaiiii KOHTakTiB.
«B Mipy Toro, sk HOBI iHCTpyMeHTH, Taki 5K Facebook,
YouTube, MySpace Ta Twitter, cTaBanu JOCTYHUMU, MU TIOYAIIU
BUKOPHMCTOBYBATH i 1X», - po3noBifae Pivapy.

MACHITAB: ITporsrom 5-tu pokis 30 000 mropeit mpHiAHSII
yYacTh B aKIlil; OiTBIIICTE 3 HUX MpoxkuBany y [TiBHiuHIi
Awmepni. CaiitT 6yB TOCTYITHWIT HA IBOX MOBAaX: aHTIIICHKIN Ta
paHIy3bKi.

BAPTICTDb: [Jexinbka TCSY J0IapiB UIsi CTBOPEHHS CAlTy,
inTerpauil Drupal Ta CiviCRM Ta 511 CTBOPEHHS JTIOrOTHILY.
Bapricts xocTuHry cknanana 6au3bko 50$-60$ Ha micsip +
BUTPATH HA 3apIJjiaTh CMiBPOOITHUKIB, SKi peasli3oByBalu Ta
KOHTPOJIIOBAJIN Xifl MPOEKTY.

PECYPCM: llloiiHO OHMAMH iHCTPYMEHTH 7Sl KEPYBaHHS
KOHTEHTOM OyJI BCTAHOBJICHI, IOATKOBI 3aCO0M M7l peastizaril
aKIil Oysm BKe He MOTPiOHI. «BibIIiCTh HAIIIOTO KOHTEHTY -
icropit, 6oru, akuii - 80% Oyl CTBOPEHi CAMUMU YIaCHUKAMU»,
- posmnioBiae Pigap.

YAC: 4-5 mics1iB Ha CTBOPEHHS Ta TECTYBAHHSI CAlTY 1 CUCTEMH
KepyBaHHSI KOHTEHTOM. AKIisl noyanach y nuctonaji 2004 i

3akiHuuiack B cepnni 2009.

PIBEHDb CKIIAJHOCTI: 335

(20042009

Kleercut stickers: ready for download,
printing and stickering

Kimbeny.Clrics

'WARNING!

'WARNING!

HTTP://WWW.KLEERCUT.NET/

Help stop Kimberly-Clark and

JETAJI 3A IOCUJTAHHSAM:
Axuis Kleercut 3a nomomMororo
open source: http://www.kleercut.
net/en/open-source-campaigning




oprapsynre cBoj KOHTAKTH: D4

Inuri MOXKIMBI HUISIXY KepyBaHHS Ta 300py KOHTAKTIB

1

Ha nopaTok 1o Bific/TiIKOBYBaHHS BAIMX MPUXUJIBHIKIB, CTBOPITH 6a3y 3
KOHTAKTaMH JIFOJIeH, SIKi MOKYTh 3MIHITH CUTYAIiF0, HABITh SKIIO IIi JIFOIN
nepeOyBarOTh B OMO3MILIT 10 BAIIOl akilii. Bam moTpi6GHO MaTH Mif] pyKOIO
1F0 iH(pOpMAIIiFO, OCKIIBKY BOHA MOXKE CTaTH KOPUCHOFO MPH MOTpedi
po3iciaTy eJIEKTPOHHI JIUCTH 3 KOHKPETHUM 3aIUTaHHIM IIAM JIFOTISIM 1
MOTIM MPOCIIJIKYBaTH IXHIO peaKiiito.

[MonpociTk Jtoell NiinucaTrCst Ha OTPUMAHHSI OHOBJICHHSI PO BAlLy aAKIiF0
Ha TXHI MOOUTBHI TeneOHH 3a IOMOMOTOI0 HEBEJIMKOrO OMUTYBAHHS, HA
sIKe BOHM MOXKYTb BifnoBicTu 3a gornomororo CMC.

CTBOpITh Mamy BalllMX MPUXWILHUKIB, HA SIKill OYIyTh MO3HAYECHI MiCIIs
TXHBOTO HAMOLIBIIIOTO CKYTUSHHSI.

J1onmOMOKiTh BaIlllM MPUXWIHFHUKAM OpPTaHi3yBaTH 1XHi BJIACHI 3aXOJiH,
TIPOTIOHYIOUM TIO3HAOMUTH TX 3 JIFO[bMH, SIKi B3Ke 6epyTh Y4acTh y Ballii
aKuii i XKUBYTh MOPYH.

ITin yac opraHizanii 3axXoly y pamkax axuii MONpociTh yYaCHUKIB
nignucatucs Ha oTpumManHg CMC Ta eIeKTPOHHUX MOBiIOMJIEHb 3
BasKJIMBOIO iH(pOpMalli€ro Ta HOBUMM iHCTpYKUisiMU. [TonpociTe 1X
TiepecyaTH 1o iH(opMaIlifo TUM, XTO MOXKe OYTH B Hill 3aI[ikaBJICHHUI.




KOPUCHI ITOPAIN

PIYAPJ bPYKC 3 KLEERCUT TA GREENPEACE ITPO MOXJINBOCTI:

«SIK110 opraHizatis JIHOfIei OHJTAIH - BaXKJIMBA CKJIAI0BA BAILIOT aKIIil, MEPEKOHANTECH, 1110 y BAC

€ MOXKIIMBICTB MPOAIOB3KHUTH IIeii Tporiec. Y HAIIOMY BUITAJIKy MU TJTAaHYBaJIM 3aBEPIINTH aKIIif0
pasinie, aHiXXK BOHA B BPELITI PELIT 3aKiHYMIIACh, 1 KOJIM HaM TIOTPiGHO OyJI0 NepeopieHTyBaTHUCS Ta
BUKOPHMCTOBYBATH HOBI TAaKTHUKHU, MU HE 3MOTJIM NPOJIOBXKUTH OHJIANH-MOOIJi3allit0 JIFofiell B TOMY
MaciTabi, y SKoMy poOUIIH e PaHile».

KEH BAHKC 3 FRONTLINESMS ITPO HIJIbOBY AYIUTOPIIO [IJISI BAIIOL
TH®OPMAIIIL:

«ITij yac moGYI0BU B3aEMOBITHOCHH 3 JIFO[IbMHU, 3pO3yMiJIO, 1[0 BU HE TIOBUHHI iX PO34apOBYBaTH,
HEepBYBATH i HAJIALITOBYBATH NPOTH cebe, HAJICUIIalouM M iH(opMallito, sika iM He noTpidHa. 3
MPAaKTUYHOT TOYKH 30pY Lie 03HAYAE, 1[0 BaM MOTPIOHO 00’ €/IHATH JIFOICi B IPYMU. 3aJe>KHO Bij
TOrO, 5IKY iH(POpPMaLlit0 B BUKOPUCTOBYETE, BU JIETKO MOXKETE BU3HAUUTH LIJTLOBY ayUTOPIIO JIJIst
OKpeMOro iH(OopMaLiifTHOro MOBIJOMIICHHSI, SIKE BU 0a>KaeTe po3iciaaTu».

MIXAJ MAX 3 CIVICRM [TPO BUKOPUCTAHHA OPEN SOURCE ITPOI'PAM:

Parent  Cjx : ] «OHJ1aiiH CHIILHOTY 00’ €JHYIOTh I0BKOJIA 6araThOX IPOrpaM, 0COOIMBO OPEN SOUrce, i Lji CHijbHOTU
Organizing - %
D:

BIJIIrPatoTh BEJIMKY POJlb, IONOMAratoyuu JIIOMSIM 3MiHEOBATH IIPOrPaMu 3aJIe>KHO Bif| IXHIX noTpeb.
Most nopajja: KoJii BU BUKOPUCTOBYETE IEBHY IIPOrpamy fijis OpraHisallil BallliX KOHTAKTIB -
JUTITHCS CBOIM JIOCBIIOM; 1151 iH(hOpMaLLisl IONOMOZKe 6araThboM Iijl 4YaC KOPUCTYBAHHS LIIETO K

[POrPaMoIO».

Janny Tutore I E17-8675309

70Baker Bridge Foad et
Lamrenca, hia 01841 s

~ TACTICAL
/| TECHNOLOGY
~ 7 CouECve

OpraHizyiTe CBOl KOHTAKTH: PS




