OHJIAMH-TIJIAT®OPMHU I CJTY KBU, SKUMU BU KOPUCTYETECS
TIJ] YAC KAMITAHIT IH®O-AKTUBI3ZMY, 3A3BUYAI MICTSITh
AHANITWUYHI IHCTPYMEHTH, SIKI JO3BOJISIIOTh BAM BAUNTH,
Y KOI'O € IOCTVYII IO BAIIOT'O OHJIAMH-TIPOEKTY I SIK LI
JIIOY HAM KOPUCTYIOTBCSL. I ITHCTPYMEHTH MOXYTh
JTOTTOMOT'TU BAM TTPOCIIJIKYBATH, UM CIIPABHO TTPALIIOIOTE
TEXHOJIOT'T], BUKOPUCTAHI BAMHU. 115 KAPTA TIOSICHIOE, SIK
BIICIIIIKYBATH IMOIMPEHHS KITIOYOBMX IMOBIIOMJIEHD
BAIIIOI KAMITAHII, ITYBJITYHI OBTOBOPEHHSI, IO BEIY THCSI
JTOBKOJIA BAILIIOT'O TTIPOEKTY, A TAKOXK OHJIAIH-
MOBEJIHKY BAIIOI [IUTbOBOI AYIUTOPII, MPUXWUIILHUKIB TA
OTIOHEHTIB, BUKOPMCTOBYIOUM ITPU LILOMY PI3HOMAHITHI
BE3KOIITOBHI IHCTPYMEHTH.

Illo € npegMeTOM BaIIOro BiACHiIKOBYBAaHHS
Ta aHaIi3y?

KIHYOBE HOBITOMJIEHHSA BAIIOT'O ITPOEKTY
BincnigkoByBaHHS BallMX KIIFOUOBHX MOBIJOMJIEHb OHJIAMH Nepefadavae
OTJISIT TOTO, $IK, [ 1 KOJIM BOHM 3Ta{yBaJIMCS IHIIMMY - O(iLlilTHOIO Ta
He3aJIesKHOIO TIPECOF0, 3aKOHOMIABIISIMU, HEJIEP>KaBHUMHI Ta TPOMAJICHKAMMI
3aKJIaJlaMH, a TAKOX OY/Ib-SIKOFO JIFOIMHOIO, sIKa OOTOBOPIOE Ballli
TIOBIIOMJICHHSI TaK, III0 iX MOKHA BifICTiIKYBaTH OHJIAMH. SKIII0
TIOBIIOMJICHHSI BAIIIOTO TIPOSKTY TIEPEIAETHCS Y (pOpMaTi KOPOTKOTO raca -
110ro HabaraTo JIeriie BifICHIIKYBaTH B MEPEKi.




IIPOBJIEMA, SIKY BU HAMAT'AETECH BUPIIINTU
CBOIM IPOEKTOM

Bu MoxeTe ciaKyBaTH 3a MHPIIM PO3BUTKOM CBOTO MPOEKTY

32 JIOMIOMOTOF0 THX YK€ 3K METOJiB, SIKi BU BUKOPUCTOBYETE TSt
BIJICITiTKOBYBAHHS KITFOUOBHX MOBiIoMIIeHb. CIIKYFOUH 32 CBOIM
TIOBITOMJICHHSIM, BU TaKOK MOXKETE aHAJIi3yBaTH Pi3HOMaHITHI 3ac001
MacoBOi iH(popMallii OHJIalH, 30KpeMa OIJISIU NPECH, 3BITH, OrOJIOILIEHHS
Npo MyOGITiYHI 3aXO/H, Ti X OTOJIOIICHHS Yepe3 eJICKTPOHHY TOINTY, a TAKOK
HehopMasibHe OOrOBOPEHHSI Ha CaliTaX COLiAIbHIX MEPeK. .

BAIIA HIIBOBA AYAUTOPIA, NIPUXNIBHUKHA

TA OITIOHEHTA

Insxom aHami3y caiTiB OKpeMHX OCi0 Ta opraHizamiii, IKUX BU BU3HAYNIIN
CBOEIO IITHOBOIO AYIUTOPIEI0, TPUOIYHNKIB YA OTIOHEHTIB, BU MOXKETe
OL[IHUTH Te, SIK BOHM pearyroTh Ha Bally KaMIIaHiIo, BIICTIAKYBATH 1XHi
TNOSIBY y TIPECi Ta Ha OCOOIMBUX MyOIiYHMX MOJISIX, @ TAKOXK CIIIKYBaTH 3a
KJTFOUYOBUMU TIOBIIOMJICHHSIMU TXHIX MIPOEKTIB Ta aKIill.

AHaNITUKA MPOEKTY B Jil

BIICJIIIKOBYWTE BAIII BJIACHI IIOBITOMJIEHHSI

[Ty yac BiCiIKOBYBAHHSI KOMEHTAPIB, sIKi KOPUCTYBayi PO3MILLYIOTh SIK
peaxliiio Ha MOBIJOMJIEHHSI, pO3TallIOBaHe Ha 1XHiX cTopiHkax Ha Facebook
Ta TXHiX 6JI0rax, OpraHi3aTopy MPoOeKTy Mo 60POTHOI 31 3MIHOO KJTiMaTy
350.0rg MOMITHIIH, 1110 BOHA OTPUMAJIA HabaraTo Oiible KOMEHTapiB Ha
Facebook. Facebook Ta iHmi conianbHi MepexKi HaTatOTh MOKITMBICTh
OTPUMYBATH €JICKTPOHHI JIMCTHU y BUMAJIKY, KOJIM Tij] BAINM TTOBIJOMIICHHSIM
3’SIBUBCSI KOMEHTap.

Taxkum 4HOM BM MOXKETE CIIIKYBATH 32 CHPUIHSTTSIM JIIOfieil Ta 3a IXHBOIO
peaxIielo Ha Ballle TOBIJOMIICHHS, @ TAKOK POOUTH BUCHOBKH 3 TIPUBOJY
e(heKTUBHOCTI BUKOPUCTAHHS Pi3HOMAHITHUX OHJIAIH-IIIAT(OPM Ta CEpBiCiB.
HacTynHi aHamiTHYHI iHCTPYMEHTH B iHTEPHETI TaKOX MOXKYTb JOMOMOI'TH
BaM OL[IHUTH KiJIbKIiCTb JIFOfIEN, IKi 3aBaHTaXKYIOTh 300paskeHHsI BAlLIOro

aHaJITUKA NPOEKTY: pl

JIOTOTHITY, IepecuiIaloTh hoTorpadii, sSiKi 306paskaroTh MPOTECT UM aKII0,
OpraHi3oBaHy B MeKaX BaIllOro MPOEKTY, PO3MIIIYIOTh Ballle CyMpPOBiIHE
BijJleo Ha CBOiX OJIOrax Ui HajICMIIAIOTh SJIEKTPOHHI JIMCTH 3 ONMCOM BaIIOro
MPOEKTY CBOIM JIPY35IM UM MPEICTaBHUKAM BIIAJIH.

blip.tv video manens inctpymenris (http://blip.tv/about/newdashboard/)
J103BOJIsIE aBTOMATHYHO 3JIiFICHIOBATH TIEPETIOCT BiICOPOIINKA, CIIIJIKYBaTH
3a J1isIMH, 1[0 TPOBOJSITLCS HAJl HUM, Ha 1HILUX Bijleo-cepBicax, 30KpemMa
YouTube, DailyMotion un Vimeo, a TakoX Ha cepBepi MikpooJioriB Twitter.
Lo maHesb IHCTPYMEHTIB MO>KHA BUKOPUCTOBYBATH /17151 300py KOMEHTapiB
PO BifICOPOJIMKH Y Balllill KAMIaHi1.

Google ananituka (http://www.google.com/analytics/)

Jl03BoUIsIE BaM OL[IHUTH KITBbKICTb JIFOIEH, K1 BiIBIIyIOTH Balll CANT, 3 SIKUX
caiiTiB BOHM JI0 Bac MPUUIILIH, SIK TOBTO BOHU MPOOYIIN Ha BAIIOMY CaiTi, SKi
CTOPIHKY NEPEerJIsaig 1 Ha SIKNX CTOPIHKAaX BOHM BUPILIMIIM NOKUHYTH Balll
cait. Bam notpi6Ho nopatyi Koy JavaScript, 3reHepoBannit Google, Ha Bar
caiir, it Toro, mo6 Google 3Mir BiIC/TIIKOBYBATH BalllnX KOPUCTYBAiB.
3i0pana iHopMmallis 30epiraeTbes Ha cepBepax Google.

EnekTponHi iucTu-3BiTu

BinbIicTh coliambHUX MepexX A03BOJISIE BaM BUOPATH OMLIiI0 OTPUMAaHHS
€JIEKTPOHHUX JIMCTIB, SIKi MOBIAOMIISITUMYTh Bac MpoO Te, KOJIU HOBI
KOPHUCTYBaYi JIOf]al0Th BaC y TOBApMILi UM MPOCTO 3apaji MOTPiOHNX
KOHTAKTIB, 3AJIMIIAI0OTh KOMEHTAapi UM HAJICUIIAIOTh BaM MPUBATHI
MOBIIOMJIEHHS. SIKIIJO B CTBOPUTE OKPEMY €JIEKTPOHHY CKPUHBKY ISl TAKHUX
JIMCTIB — HEIO 3MOXKYTh KOPUCTYBATHUCS IHIII TPAI[iBHUKY BAIIIOl OpraHi3aril
i, TAKNM YMHOM, Ballla MEPCOHAIIbHA CKPMHBbKA He Oy/ie 3aBaHTaKeHa.

AWStats/JAWStats (http://awstats.sourceforge.net/ http://jawstats.com/)
AWStats - e 0€3KOLITOBHUI Ta BIAKPUTHI PECYPCHUIT aHATITUYHUI OHJIAlH-
IHCTPYMEHT, SIKUI1 MO3Ke CJIIKYBaTHU 3a KiJIbKICTIO KOPUCTYBAUiB, Kl

BiIBiAytOThb Bawl cainT. JAWStats - e cucteMa, sika jiie ogHoyacHo 3 AW Stats




nuIst 360py BEIMKOI KiJIbKOCTI 3BiTiB. Lle mporpamue 3a6e3neveHHst moTpedye
BCTAHOBJIEHHSI HA OKpeMMIi (Balll BJIACHUI1) BEO-CEPBEP.

FeedBurner (http://feedburner.google.com/)

SIkmio y Bac € BeG-caliT um GJIOT, Ha SIKOMY BH MyOJIIKy€ETe 3BefIeHUI
KOHTEHT 3 BUKOPUCTAHHSIM MOTOKOBUX TexHoJoriil (RSS, Atom), Bu MokeTe
BukopuctoBysatu FeedBurner - cnienianbHuii cepsic, KUl BIACIIKOBY€E
KINBKICTb JIFOiEH, 10 MiAMACAINCS HA OTPUMAHHS BalllOrO KOHTEHTY.
FeedBurner 36upae orpumany iHopMmallito B OKpeMi 3BiTH 1 BU MOXKETe
Mi3HilIe NeperyIsiHyTH 3arajbHy CTATUCTHUKY.

ClickHeat (http://labsmedia.com/clickheatlindex.html)

Le 6e3xkomTOBHMII Ta BIAKPUTHI PECYpC B iIHTEPHETI, SIKWi1 301pae
iH(hopMalIiro PO BCi KITIKU MUIIKOO, 5IKi 3MIICHIOIOTh KOPUCTYBavi Ha
BaIlIOMY CaiTi, 100 BY MOTIM MOTJIM GaYnTH, SIKi MiCI[sl HA BeO-CTOPIHIIi €
HafiOG1MIbII IKABUMU, JIETKUMHU JJIs IPOYMTAHHS UM e(PEeKTUBHUMU Y CIIPUSIHHI
BaIlIMX KOPUCTYBAYiB JIO Jil.

CIIIKYATE 3A IPOBJIEMOI0, IKY HAMATAE€TECH BUPIIIATH
BAIIMM IMNPOEKTOM

JIronqu B Mymb6ai kopucTysasucst Twitter 11st 0OMiHOM iH(opMalliero mpo
peanbHy cuTyatito mij yac Tepopuctuunux atak 2008 poky. BBiBiuu B

noJjie noiyky Twitter clioBo «#mumbai», iHILI JHOU, SIK1 HABITh HE XKMBYTh
B MyMm6ai, Masi 3MOTy CJTiIKYBaTH 32 HOBUHAMH, pearyBaTH Ha 3aKJINKN
TIPO IOTIOMOTY Ta 3HAMOMWTH TIPK TOTPe6i pi3HuX rofeit B Mymobai s
BUPILIEHHS IXHIX CIIJIbHUX TpoOsieM. HacTymHi iHCTpyMeHTH MOXKHA
BHUKOPHCTOBYBATH JIJIs1 BiJICIIIKOBYBAHHS MPOOJIEMH OHJIAH, ISl TOCTIHHOTO
nepeOyBaHHs B Kypci MOJiifl Ta 3MiH, 1[00 BY MOTJIM pearyBaTi Ha HUX y
BUTIAJIKy HEOOXITHOCTI:

Google Alert (http://google.com/alerts)

Jonomarae BaM BiJICIiIKOBYBATHU MOSIBY Oy/b-s1K01 iH(popMalil y uugpoBux
APYKOBaHUX 3aco0ax MacoBOl iH(popMallil, a TAKOX y BUKITFOUHO
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OHJIATHOBHX Ta y OGmorax. Yepes MiAMMCKy Ha OTPUMaHHS MOBiIOMJIEHb Ha
€JIEKTPOHHY CKPMHBKY 4M yepe3 RSS Bu MoxkeTe OTpiMyBaTH OHOBIICHHS B
peabHOMY Yaci IOMHO BOHM 3’ SIBJISIOTHCSL.

RSS ArperaTopu (Google Reader: http://google.com/reader/ Bloglines:
http://bloglines.com/ RSSOwI: http://rssowl.org/)

Jo3BoJisie Bam mijinucaTucst Ha Oy/ib-sikuil oHnaitH-notik (RSS) KoHTeHTy,
SIKUI OyB OMyOJIiIKOBAHUI Ha caiiTax (BKJIFOUHO 3 OJ0ramMu, Biieo- UM ayjiio-
mijIKacTaMm) i nepersisiiaTi Moro B peajbHOMY Yaci.

Twitter (http://twitter.com/)

Jlo3Bouisie BaM BifICITiTKOBYBATH IyMKH JIFOfICH PO MOPYIIEHY BaMH
npob6nemy Ha Twitter, BAKOPUCTOBYIOUM MOLLIYK 32 KITFOUOBUM CIIOBOM

Y1 KOMEHTapsiMu o odimiiHoro Twitter-akayHTta nmpoekTy. Bu Mmoxere
CJTIJIKyBaTH 32 KOMEHTAPSIMH /10 BAILIOTO MOBIIOMJICHHS 1 BUKOPUCTOBYBATH
xemTeru (#), ki poGJIATD Ballli TIOBITOMJICHHS TOCTYIHIIINMHU JIJIST TIOIIYKY .

HootSuite (http://hootsuite.com/)
HootSuite cTBopenwuii /ijisl aHani3y Ta BifICTIKOBYBaHHSI KiJIbKOCTI Jitofieit,
SIKi IPOLMTYBATHU UM MPOKOMEHTYBAJIM Ballle NOoBifloMyieHHs y Twitter.

BIICJIIKOBYBAHHS BAIIOT IINIbOBOI AYIUTOPIL, MPUBTYHUKIB
TA OIIOHEHTIB

Jlo BeecBiTHBOrO JiHs 60POTHOM 3 HACKIILCTBOM NTPABO3aXUCHI OpraHizaiii
noTpe6yBajy BICTIIKOBYBaHHS yCiX MOBIAOMIICHD Y MiKHApoaHUX 3MI
Ha Pi3HUX MOBax IIOA0 CTABJICHHS IO CEKC-TIPAL[iBHUKIB. Yepes BemKy
KIUTBKICTh MOB Ta JIsKeped iH(popMariil, aKTUBICTH CTBOPHJIM TIOIIYK 3a
KITFOYOBUMU CJIOBAMHU Ha KOXKHIN OKPEeMill MOBI, 100 MOGAYNTH KiJTbKiCTh
3MLI, siki i Brasocst oxonmtu. OfFH 3 METOMIB - BUKopucTanas Google
Alert. HacTymHi iHCTpyMEHTH JOTIOMOKYTh BaM BiJICITiIKOBYBaTH Ballli
UiJbOBI ayUTOPIT, NPUOIUYHKKIB TA OMOHEHTIB, & TAKOK TXHIO AKTUBHICTD
B IHTEpHETI:




RSS nortoku (ta inmi pecypcu 3BeieHHs indopmanii)

Ha 6aratbox caiitax, fe iHopMmarlis 30MpaeThcst KOPUCTYBAYAMI, MOXKHA
MIANHICATHCS HA PE3yJIbTATH MOLIYKY 3a MEBHUMM KITIOUOBUMHU CJIOBAMH.
Hanpuxkitaji, BU MoXeTe JJOiaTi MOIIYK 32 KIIFOUOBMM CJIOBOM Ha CanTi

3 ¢poTorpachisimu Ta BifleomaTepianamu, Hanpukiaf, Ha Flickr wm blip,

no Bamoro RSS arperaropa. Takum unHOM, BU OyfieTe aBTOMAaTUYHO
OTPUMYBATHU HOBI MaTepianu, NOB’s13aHi 3 BAILUM KJIFOYOBUM CJIOBOM. Bu
TaKOK MOXKeTe CJiIKyBaTH Ha HaMmoOBHEHHSIM RSS-cTpiuku Ha cafitax
Mpe/ICTaBHYKIB BALLOI LiJTbOBOI ayAUTOPil, NPUOIYHUKIB UM OTMIOHEHTIB.

TweetDeck (http://tweetdeck.com/)

Bu moxkete BukopucroByBatu TweetDeck j1s nosierienHs npouecy
cifaKyBaHHS 3a Twitter-kopucTyBayamu, IiKaBUMHM JTs Bac. Bu MmoxeTe
COPTYBATH 1X 3a Pi3HUMU TPyNamMu, HOAUISIOUH, AJIsl MPUKJIALY, Ha
MPUXWIBHAKIB, TOMITHKIB un 3MI.

CiviCRM (http://civicrm.org/) Ta

SugarCRM (http://sugarcrm.com/)

Li cuctemu KepyBaHHs1, OB’ sI3aHi OJIHA 3 OJJHOIO, JO3BOJISIIOTH BaM
CITIKYBATH 32 JIisIMU, 1110 0a3YIOThCS HA BAILIOMY CaiiTi UM MPUB’sI3aHi 10
BalIOi NOIITOBOT CKPUHBKU. Hanpukiiag, sIKIo KOpucTyBayi HaJICUIAI0Th
€JIEKTPOHHI JIMCTH LiTbOBIM ayAUTOPil, NEPeCUsIaloTh CBOIM APY3sIM Un
HiAMUCYIOTh NMETULTO.

Wordle (http://wordle.org/)

Jlo3BoJIsIE BaM reHepyBaTH «XMapKy TeriB» 3 TEKCTY, KU BU 111 HajlaeTe.
XMapKa CKIIaTaeThCs 31 CIIiB, sIKi HafryacTime (pirypyroThb Y TEKCTi.

Bu MoxkeTe BUKOPHCTOBYBATH LieH iIHCTPYMEHT JI7Isl aHANi3y METOHY,

3a JIONOMOTOFO SIKOTO OpraHi3ailist po3KpUBa€ CYTh MPOOIEMH, ILUISIXOM
CTBOPEHHSI XMapOK 3 TXHIX MPec-pei3iB, MPOMOB, 3BIiTiB U CaNTIB.

aHAJIITUKA NPOEKTY: p3

ForwardTrack (http://forwardtrack.eyebeamresearch.org/)
Be3kommrToBHe mporpamMHe 3a6e3MeveHHs], IKe BiICTIKOBY€ Ta KIacu(piKye
PO3TIOBCIOMKCHHS EIEKTPOHHNX JIMCTIB, TIOITHYHNX 3aKJIVKIB Ta
OHJTANH-TIETHIIii. BOHO TakoX MOXKe TIOKa3aTH, /e Ballli 3aIicy y 6orax
00OTrOBOPIOBAJIUCS B IHTEPHETI, @ TAKOX T03BOJISIE BCTAHOBJIFOBATH OHJIAITH-
peectpanito. Bumarae nasisBHocTi Ha cepBepi PHP Ta MySQL nsst po6oTi.

E(exkTuBHEe BUKOPUCTAHHSA aHATITUYHMUX
iHCTPYMEHTIB

ITocTaBTe co6i 1i 3aMUTaHHS IEpef] TUM, SIK TOYaTH:

1. Yu e y Bawmiit KamnaHii opuriHajbHe, KOPOTKe 1 JIerke st
3amam’siToByBaHHs racio? Lle monermmrsb npolec BificTeXXyBaHHS 3a
PO3MOBCIO/IKEHHSIM BaIlIMX KJIFOYOBUX TTOBIIOMJICHb.

2. Yu MOKeTe B BUKOPHUCTOBYBAaTH RSS-TOTIK, 1106 MO3BOJMTH BAIIAX

NPUXUIIBHUKAM CJTIJIKYBATH 32 PO3BUTKOM MPOOJIEMH, SIKY BU MHSIIN
y BAIIOMY MPOEKTI 3 HAIIOBHEHHSIM 32 KITFOUOBMMHU CJIOBAMH, SIKi
ABTOMATHYHO 3’ SIBIISITUMYThCSI HA BAIIOMY CailTi.

. SIki pif Bammx NpuOIYHUKIB Ta OMOHEHTIB BaM Bask/IMBO BifICTeXKyBaTH?

4. 1o 1we Ba>kKJIMBO BiICTEXKYBATH: HANPUKJIIAJ] PEaKllilo CyCHiNbCTBA
Ha Ballly KaMIaHio 4u MpooJeMy; NOIIyK CUJIbHUX NMPUOIYHUKIB TSt
HAJIarO[>)KEHHsI KOHTAKTIB MIK HUMM.

5. Skuio indopmalis, siKy BaM MOTPiOHO BiICTESKUTH, HEIOCTYIHA OHJIAlH,
SIKi € aJIbTEPHATUBHI LUISIXU 11 OTpUMaHHs?

6. SIk BM MOKeTe OTpUMAaTH iH(OPMALIIO TIPO T€, CKiJIbKH JIFOAei
BifIBI/TyIOTb Balll CaiiT 6€3 MIKOJM TXHiil aHOHIMHOCTI Ta 6e3merni? [P
ajpecu MOXKYTb MOKa3aTh TXHE 3HAXO/IPKEHHSI UM 1HIY 1AeHTH(IKyI0Ty
iH(hOpMALLif0 Y BUMAJIKY, SIKIIIO CTOPOHHI 0COOM OTPUMAIOTh JIOCTYI JIO
BAILIOTO pecypcy.
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